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Executive Summary 
 

 

s an output of the Strengthening SME Support Services in Suriname and Guyana to Enhance 

Participation in Global Value Chains project, this study explores the needs of Suriname in terms 

of SME development. 

In order to determine these needs, the business environments, in which SMEs in Guyana, Suriname and 

Turkey operate, have been inspected under 9 separate headings. 

SME policies, as well as legal, institutional and regulatory structures of all three countries were analyzed 

and the policies implemented by these countries to increase competitive capacities of SMEs were put 

forth in this study. 

Similarly, SME support systems implemented by all three countries were examined and the tools they 

utilized are determined. 

Factors that have a negative impact on the competitive capacities of SMEs in these countries were held to 

a comparative analysis, and as such, areas that can be intervened by the public sector were revealed. 

The business environments, in which SMEs in Guyana, Suriname and Turkey operate, have been 

compared with each other and the areas where these countries should focus on in order to improve 

business environments were determined. 

n the last part, on the other hand, taking lead from the idea that “resource-dependence is not a curse 

and could be the pathway to a more prosperous economy”, policies and policy tools that can be 

implemented in order to increase the competitive capacities of the SMEs, as well as facilitate their 

linkage to GVC. The implementation of these policies would not only contribute to increasing the 

competitive capacities of the SMEs, but also enable countries to attain higher ranks in different indices, 

such as Doing Business and Global Competitiveness Index; which is important in terms of participating in 

Global Value Chain (GVC). 

  

A 

I 
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Background and Objectives 

Background to the Comparison Study 

The aim of the Strengthening SME Support Services in Suriname and Guyana to Enhance Participation in 

Global Value Chains project is to develop a specialized unit within the Ministry of Trade, Industry and 

Tourism that focuses on the increase of the productivity and competitiveness of SME in Suriname. This 

unit will provide entrepreneurs with the necessary information and guidance to set up or expand their 

businesses and to be able to participate in GVC. This unit will ensure access to information, training in 

several components of entrepreneurship, developing the business plan, access to finance, market – entry 

opportunities and business linkages. Furthermore, it will support business through a virtual one stop 

center. This project will serve as a crucial onset for creating a SME support unit for business facilitation 

in Suriname through the web application (virtual one stop center) and trainers for ongoing training in 

business mentoring. 

Objectives of the Study 

The study has as purpose to explore the needs of Suriname in terms of SME development, compare to the 

current situation in Guiana and Turkey and use this knowledge to enrich the training material through 

lessons learned from partner countries and as such transfer knowledge. 

Literature Review 

Learning and innovation are considered as the major prerequisites for sustainable economic growth and 

development (Cimoli, Dosi, & Stiglitz, 2009). Both are vital to developing countries for increasing 

competitiveness in general and build more inclusive and sustainable forms of development; however, 

many of them are faced with challenges in structural aspects, such as demand creation, skills formation 

and institutional governance, when trying to build and deepen their technological and innovation 

capabilities for this purpose (Lundvall et al. 2009). At the same time, developing countries are 

increasingly injected into a global economy, characterized by “growing interconnectedness facilitated by 

trade and investment liberalisation and by the fragmentation of the production and innovation processes” 

(Gereffi & Lee, 2012; Lema, Quadros, & Schmitz, 2015; Sampath, 2016). 

Discussions on Global Value Chain (GVC) raised attention in the literature after the studies of Gereffi 

(1994, 1999a and 1999b) on buyer-seller relations in the multinational enterprises (MNEs). Some 

researchers followed this thread with an emphasis on the roles of technological change and innovation in 

GVC, and subsequently, four types of industrial upgrades (product, process, functional and inter-sectoral), 

as bottom-up perspective, were discussed in GVC literature (Humphrey and Schmitz, 2002). Five types of 

governance mechanisms (hierarchy, captive, modular, relational and market-based), are defined as top-

down perspectives, which are interrelated with the capabilities of supplier, knowledge complexity, 

codification of knowledge (Gereffi et. al., 2005). Saliola and Zanfei (2009) were underlined the impact of 

local embeddedness of the MNEs, which are global buyers, on the economic development process. The 
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distinction between producer-driven and user-driven chains was introduced by Gereffi and Korzeniewicz 

(1994). On the other hand, GVC approach is criticized by some authors (e.g. Pietrobelli and Rabelotti, 

2010) in terms of its underestimation of the interaction between institutional infrastructure such as norms, 

values, etc. and competitiveness of firms. 

Systems of Innovation (SIs) approach underlines the importance of learning, capabilities and interaction 

among different types of actors for transformation of vision and knowledge, embedded in firms and 

people, into new product/service and/or process (Asheim and Isaksen, 2002; Cooke and Uranga, 1997; 

Lundvall, 1992; Malerba, 2002). Interactions of the diversified institutions; existence of non-profit 

organizations, heterogeneity of firms including MNEs and buyer-sellers are underlined in terms of 

technological development in the literature of SIs. On the other hand, SIs approach is criticized in terms 

of lack of its international dimension, which may help to the elimination of limitations stemming from 

national perspectives and strategies (Carlsson, 2006). 

Bell and Albu (1999), while studying on the clusters in developing countries, tried to establish a 

connection between innovation studies and value chain analysis. Guiliani, Pietrobelli and Rabelotti (2005) 

focused on the “collective efficiency” concept in clusters and its relationship with sectoral, regional and 

national contexts. They showed that not only the capacity building activities of firms, but also 

characteristics of innovation systems, play a critical role in terms of connecting to or upgrading in value 

chains. Pietrobelli and Rabellotti (2010) studied the relationships between different learning opportunities 

and governance models in developed and developing countries. Although Carlsson (2006) did not focus 

on relationship between SIs and GVC, he analyzed the internationalization of innovation system; 

however, he did not offer a mechanism which can be used by firms and other organizations in SIs for 

reaching to international knowledge. Malerba (2002 and 2004) discusses that firms learn new knowledge 

and improve their capabilities in Sectoral Innovation System (SIS) consisting of interactions of 

knowledge and technology, specific to sector; of demand conditions created by users and consumers; of 

different actors such as universities, research centers, etc.; of implementations (public policies, IPRs, 

etc.). Malerba and Nelson (2011) studied six different SIS and discussed that how different industries are 

linked to international firms. 

Studies, mentioned until here, do not only show that both GVC and SIs approaches provide important 

inputs for establishing capabilities and improving competitiveness but also provide evidence for different 

perspectives of both approaches on similar topics. For instance, SIs emphasizes interactions among 

different subsystems and actors such as firm-university, user-producer, firm-firm, etc.; GVC underlines 

production networks established among actors, ranging from micro firms to MNEs, in different locations. 

SIs discusses the user-producer relations in terms of its importance for the production and diffusion of 

knowledge; GVC focuses on user-producer relations between firms. While learning and interaction are 

accepted as important topics for upgrading; how those factors are related with innovation is debatable 

issue in SIs literature. On the other hand, GVC literature stresses its potential for providing an upgrade 

opportunity for developing countries. Although not a hot topic, governance is discussed within the 
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framework of cooperation and interaction in SIs literature; governance is discussed as an important topic 

for learning in GVC literature, specifically in vertical relations. Finally, in SIs view, state is seen an 

important factor for establishing/shaping institutions and relations among the actors; whereas lead firms 

are underlined and the role of state is underestimated in GVC literature. Therefore, the differences of two 

approaches might be accepted as differences between science, technology and innovation (STI) mode of 

innovation, and doing, using and interacting (DUI) mode of innovation (Jensen et al., 2007). Role and 

importance of institutional infrastructure, which, in the DUI-mode of innovation, determines the rule of 

the game, including interactions among actors, is underestimated/ignored in GVC approach, which 

mainly focuses on interactions or trade among the firms, without concerning positive/negative effects of 

the milieu in which firms exist. 

Research Methodology 

First, a questionnaire was prepared to enable research. This questionnaire was then applied face to face to 

21 Suriname firms (see Appendix 1 for the results). On the other hand, as similar questionnaires were not 

implemented in Guyana and Turkey, analysis and comparison of the three countries were made using 

World Bank studies titled Doing Business1and Enterprise Surveys2, respectively. 

Benefiting from the interviews made with representatives from the relevant Ministries and SME-related 

NGOs; revising the studies on SMEs in all three countries; using World Bank data and the results 

obtained from the questionnaire implemented in the scope of the project, policy recommendations have 

been developed. 

Research Question 

What are the needs of Suriname in terms of SME development when it is compared with the current 

situation in Guiana and Turkey? 

Classification and Definition of SME 

Micro, small and medium-sized enterprises are the main categories of the Turkish definition of SMEs. 

Size is determined in accordance with predefined threshold values for balance sheet, staff headcount 

(employment) and turnover (Table 1). Although SME definition is clearly stated throughout Turkey’s 

legislation, in a number of studies of different organizations, e.g. Turkish Statistical Institute, threshold 

values, predefined, for categorization of SMEs are used differently from legislation. This inharmonious 

usage may cause misleading results in comparative studies. 

                                                      
1 http://www.doingbusiness.org/ 
2 http://www.enterprisesurveys.org/ 
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Table 1: SME Definition Criteria in Turkey 

Company category Turnover or Balance sheet total Staff headcount 

Medium-sized ≤ TL 40 m  ≤ TL 40 m < 250 

Small ≤ TL 8 m  ≤ TL 8 m < 50 

Micro ≤ TL 1 m  ≤ TL 1 m < 10 

 

The main factors determining whether an enterprise is an SME in Guyana are: 

1. staff headcount and 

2. either revenues or assets. 

Table 2: SME Definition Criteria in Guyana 

Company category Revenues or  Assets Staff headcount 

Medium-sized 

≤ $ 10 m ≤ $ 10 m 

Primary <=250 

Industry <=200 

Service <=150 

Small 
≤ $ 3 m ≤ $ 3 m 

Primary <=150 

Industry <=100 

   Service <=50 

 

The main factors determining whether an enterprise is an SME in Suriname are: 

1. staff headcount and 

2. either revenues or assets. 

Table 3: SME Definition Criteria in Suriname 

Company category Revenues or  Assets Staff headcount 

Medium-sized 

≤ SRD 10 m ≤ SRD 10 m 

Primary <=250 

Industry <=200 

Service <=150 

Small 
≤ SRD 3 m ≤ SRD 3 m 

Primary <=150 

Industry <=100 

   Service <=50 

 

There are some similarities and differences between Turkey and, Guyana and Suriname in terms of 

definition of SMEs. 
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• Both Guyana and Suriname categorize SMEs at two levels (small and medium). Turkey prefers a 

three level categorization, which also includes “micro” level. 

• Number of employees in different sectors (primary, industry and service) is an important factor 

for determining whether a firm is SME in both Guyana and Suriname; whereas in Turkey, 

number of employees, not differences in number of employees among sectors, is important for 

determining whether a firm is SME or not. 

SMEs in Business Environment 

Turkey 

According to Turkish Statistical Institute, small and medium-sized enterprises (SMEs) constituted 99.8% 

of total number of enterprises in 2013 (2,695,131 enterprises were active). They provide 74.2% of 

employment, 54.7% of wages and salaries, 63.8% of turnover in Turkey. Furthermore, 52.8% of value 

added at factor cost and 53.3% of gross investment in tangible goods are also provided by SMEs (Figure 

1). 

 

Figure 1: SMEs in Turkey 

In accordance with NACE (Statistical Classification of Economic Activities-Rev. 2), main of part of the 

SMEs (39.9%) in Turkey is active in wholesale and retail trade (repair of motor vehicles and 

motorcycles); 15.7% of those are active in repair of motor vehicles and motorcycles and 12.6% are active 

in manufacturing industry. 
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Among sectors, repair of motor vehicles and motorcycles in wholesale and retail trade sector provided the 

28.3% of employment, 23.9% of wages and salaries, 50.9% of turnover, 27% value added at factor cost 

and 19% gross investment in tangible goods. 

As shown in Figure 2, technology level of 60.8% of small and medium-sized enterprises in manufacturing 

industry is low, though 43.6% of value added at factors costs and 55.1% of employment was provided by 

these firms. More specifically, 61.4% of SMEs worked with low technology, 30.2% of SMEs worked 

with medium-low technology, 30.2% of SMEs worked with medium-high technology and 0.2% of SMEs 

worked with high technology, among the SMEs that employed 1-19 persons. The shares of SMEs 

employing 20-49 persons were 54.3%, 27.6%, 17.1% and 0.9% in same technology levels respectively. 

The shares of SMEs employing 50-249 persons were 50.4%, 30.5%, 17.6% and 1.5% at the same 

technology levels respectively.  

 

Figure 2: SMEs in Manufacturing Industry by Size Class and Technology Level, 2013 

Source: Turksat, 2015 

SMEs in trade sector performed 60.7% of exports and SMEs in industry sector performed 60.7% in 2014. 

More specifically, export share of SMEs with 1-9 employees was 17.3%, where that of SMEs with 10-49 

employees was 20.7% and SMEs with 50-249 employees, it was 18.4 in 2014. In terms of import 

activities, SMEs in trade sector performed 55.9% of imports and SMEs in industry sector performed 

33.3% in 2014. In particular, import share of SMEs with 1-9 employees was 6.2%, whereas that of SMEs 

with 10-49 employees was 13.2% and SMEs with 50-249 employees it was 18.4 in 2014. 
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Guyana’s economy has been affected both positively and negatively from the trend towards recovering 

international commodity prices. For Guyana’s commodity export sectors, rising global commodity prices 

such as gold, aluminum, rice and sugar etc. have been beneficial. However, as the rise in global 

commodity prices also increase the costs of goods Guyana imports, such as consumption goods, fuel, 

chemicals, fertilizers, etc. As such, while traditional productive sectors of mining and agriculture, 

dominated by domestic private companies, remittances from abroad, public-sector consumption and 

investment are the main engines of economic growth, at the same time, price of primary commodities, 

whose prices are determined internationally, play critical role for performance of the economy. For 

instance, a rebound in oil prices would likely flow through to higher prices at the pump, and more 

expensive electricity production costs which could lead to higher tariffs. One of the main unique 

characteristics of Guyana economy is that there are strong links between the main engines of growth 

(mining and agriculture) and other domestic sectors except for heavy machinery (and related 

maintenance) required for the extraction of gold. This link increases the multiplier effect of investment 

and spending generated by the mining and agricultural sectors. 

Suriname 

Exports of extractives such as alumina, bauxite, gold and oil, and a large public sector, which employs 

over half of all workers dominates a number of industries with and state-owned firms, are the main actors 

for characterizing Suriname economy. Income obtained from these sectors is transferred to the economy 

by public sector spending, primarily through public sector employment in the central government and 

public enterprises, but also through other spending initiatives. On the other hand, the non-mining private 

sector is characterized by small companies that are mostly active in the service sector that tend to export 

little, produce goods and services for consumption, and also import goods and services. Specifically, 

dependence on extractives makes the economy vulnerable to shocks from changes in world commodity 

prices. 

According to Julien (2014), there were around 200 large private companies with more than 100 

employees, mainly in mining, banking, agro-processing, insurance and trade. The balance was SMEs of 

which around 70 percent were family owned. Most SMEs were strongly dependent on import materials, 

machines, equipment and finished products. 27.2 percent of enterprises were retailers, 13.2 percent were 

in transportation, 11.3 percent were importers, and 10.9 percent were bars and restaurants. The majority 

of the rest were in export, trade and services. Only 3.5 percent were in manufacturing and only 3.2 

percent in agriculture, agro-industry and forestry. Of the active work force, around 27.4 percent were 

employed directly by government, 14.6 percent in mining, energy, transport, finance and health care, 11.2 

percent in trade, 9.4 percent in construction, 8.6 percent in agriculture, forestry and fisheries and 6.5 

percent in industry. Therefore: 

• Overall, private enterprise dominates both Employment (63%) and GDP (75%). 
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• State Owned Enterprises (SOEs) account for a significant share of Export Earnings (33%) and 

public revenue (35%) of SRD $3.5 billion. 

• The private sector is dominant in agriculture and fisheries, manufacturing, construction and 

commercial and non-commercial services. 

• Mining accounts for 40% of GDP of which SOEs contribute 40% and FDI 55% to “Mining GDP” 

• The private sector employs almost twice as many workers as the public/parastatal/SOE sector. 

Business Environment 

Located at a close distance from Europe, Middle East and the Caucasus, Turkey’s geographical location 

provides important advantage to Turkey, acting as a bridge among these different socio-economic 

structures. The Turkish government provides various tax and non-tax incentives to both domestic and 

foreign investors in order to increase competitiveness of the country. In accordance with implemented 

policies and programs, Turkey is ranked the 69th among 190 countries in terms of doing business by 

Doing Business-Turkey (2017). According to GoInvest3, Guyana government made a series of efforts in 

the last decade to facilitate the regulatory climate for investments, by means of a Value-added Tax bill 

(2005), the Investment Act (2004), the Small Business Act (2004), and a Competition and Fair Trading 

Act (2006), as well as cutting down the number of necessary trade licenses Guyana is ranked the 124 th in 

terms of doing business among 190 countries by Doing Business-Guyana (2017). On the other hand, the 

structure of the private sector in Suriname is characterized by a large number of small and medium-sized 

enterprises (SMEs) engaged in the provision of non-tradable goods and services, particularly in 

commerce. SMEs make a significant contribution to both GDP and employment. Suriname ranked 158th 

in terms of doing business among 190 countries by Doing Business-Suriname (2017). In order to 

determine the business environment and make comparisons in these countries, nine categories are used, as 

stated below: 

Starting a Business 

Entry barriers to set up new firm may be considered one of the important obstacles for turning ideas into a 

business. Cumbersome administrative procedures for starting a business will pave the way for high 

informality and corruption (Klapper and Love, 2011; Audretsch et al., 2006), especially for entrepreneurs, 

who have limited resource. While unregistered firms cannot benefit from several services, such as social 

security, bank credits, grants, legal rights, etc. registered firms can do. Form the other side, existence and 

prevalence of registered firms, inevitably, trigger an economic growth and high employment (Fritsch and 

Noseleit, 2013), high tax income for governments, help governments to implement policies related with 

employment, innovation and competitiveness. Therefore, making it easier to start a formal business and, 

                                                      
3 http://goinvest.gov.gy/investment/regulatory-environment/ 
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implementing reforms which target at the bottlenecks entrepreneurs are faced with, increase both number 

of registered firms and employment (Bruhn, 2008). 

Following the global trend, Turkey has been developing and implementing several programs in order to 

encourage potential entrepreneurs to establish their firms. To facilitate firm registration, amendments or 

firm liquidation processes, Central Registry Recording System (MERSIS) was introduced in 2012, though 

to end registration process, firms still need to follow up the procedures manually with trade registers and 

chambers of commerce/industry. Moreover, Entrepreneurship Strategy and Action Plan of Turkey for 

2015-2018, which has strategic goals in six intervention areas, was put into practice to generalize the 

culture of entrepreneurship, form a strong ecosystem and develop entrepreneurship. Currently, among 

others, decrease in the number of procedures, required for establishing a firm, is one of the important aims 

for Turkish government. According to Doing Business-Turkey data, registering a firm in Turkey requires 

7 procedures, which are completed in approximately 6.5 days on average (Table 4). With this 

performance, Turkey ranks 79th among 190 countries in terms of ease of starting a business. Main 

procedures and time for starting a business are stated in Table 1. 

Table 4: Summary of Procedures and for Starting a Business in Turkey 

No. Procedures Time to Complete 

1 Submit the memorandum and articles of association online 

system and obtain a firm identification number 

Online procedure  

(less than one day) 

2 Execute and notarize company documents 1 day 

3 Deposit a percentage of capital to the account of the 

Competition Authority 
1 day 

4 Deposit at least 25% of the startup capital in a bank and Obtain 

proof thereof 
1 day 

5 Apply for registration at the Trade Registry Office 2 days 

6 Certify the legal books by a Notary Public 1 day (simultaneous with previous 

procedure) 

7 Follow up with the tax office on the Commercial Registry’s 

company establishment notification 
1 day 

Source: Doing Business-Turkey, 2017. 

Table 5: Turkey Performance in Starting a Business 

Gender Indicator Turkey 

Men Procedure (number) 7 

Time (day) 6.5 

Cost (% of income per capita) 16.4 

Women Procedure (number) 7 
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Time (day) 6.5 

Cost (% of income per capita) 16.4 

Both Paid-in min. capital (% of income per capita) 10.2 

Source: Doing Business-Turkey, 2017 

Guyana has enacted number of laws and regulations, and developed administrative processes in order to 

facilitate starting a business. In this framework, registration fee was flatted, for all companies even if they 

have different capital amount. Guyana eliminated the tax, paid when a firm is set up, and introduced tax 

identification number (TIN), those of which were also eased the process of starting a business. In addition 

to TIN, in accordance with National Competitiveness Strategy, Guyana digitalized company records that 

simplify the process of establishment of a business. As a result of reducing the time required for 

registering a new company and getting a tax identification number, Guyana reduced times required for 

starting a new business. According to Doing Business-Guyana (2017), registering a firm in Guyana 

requires 7 procedures. These procedures are completed in approximately 18 days (Table 6). With this 

performance, Guyana ranks 99th among 190 countries in terms of ease of starting a business. Main 

procedures and time for starting a business are stated in Table 6. 

Table 6: Summary of Procedures and for Starting a Business in Guyana 

No. Procedures Time to Complete 

1 Search for company name and reserve proposed name 1 day 

2 Obtain declaration of compliance 2 days 

3 Register company with Registrar of Companies 7 days 

4 
File for tax identification number (TIN) with the 

Revenue Authority 
1 day 

5 Register for VAT 
7 days on average  

(simultaneous with previous procedure) 

6 Register for the social security 
7 days  

(simultaneous with previous procedure) 

7 Make a seal 
2 days on average  

(simultaneous with previous procedure) 

Source: Doing Business-Guyana, 2017. 

 

Table 7: Guyana Performance in Starting a Business 

Gender Indicator Guyana 

Men Procedure (number) 7 
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Time (day) 18 

Cost (% of income per capita) 10.7 

Women Procedure (number) 7 

Time (day) 18 

Cost (% of income per capita) 10.7 

Both Paid-in min. capital (% of income per capita) 0 

Source: Doing Business-Guyana, 2017. 

In order to support entrepreneurs and facilitate the first step of the business life, Suriname has developed 

and implemented policies in order to decrease entry barriers to set up new firm. Among others, time 

required to obtain president’s approval for registering a new company was reduced in order to make 

starting a business easier. In addition to this step, Suriname has introduced an online system for obtaining 

trade licenses. According to Doing Business-Suriname (2017), registering a firm in Suriname requires 13 

procedures, which are completed in approximately 84 days (Table 8). With this performance, Guyana 

ranks 185th among 190 countries in terms of ease of starting a business. Main procedures and time 

required for starting a business are stated in Table 8. 

Table 8: Summary of Procedures and for Starting a Business in Suriname 

No. Procedures Time to Complete 

1 Obtain husband's identification documents 1 day 

2 Open a bank account to deposit paid-in minimum capital 1 day 

3 Verify the uniqueness of the company name 1 day 

4 Obtain the extract and nationality declaration for each 

founder from the Civil Registry 
1 day 

5 Pay the fee at the Accounting and Finance Department of the 

Ministry of Justice and Police 
1 day 

6 Pay the fee at the District's Commissioner 1 day 

7 Draft and notarize the articles of association 4 days on average 

8 Apply for company registration at the Trade Register of the 

Chamber of Commerce 
1 day on average 

9 Obtain the approval of the act by the President 14 days 

10 Publish the statement of no objection in the Official Gazette 3 days on average 

11 Register a copy of the approved act with the Trade Register 

of the Chamber of Commerce and Industry 

1 day (simultaneous with 

previous procedure) 

12 Register for taxes at the tax office of the Ministry of Finance 2 days on average (simultaneous 

with previous procedure) 

13 Buy accident insurance 2 days on average (simultaneous 
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with previous procedure) 

14 Obtain the trade license 2 months (simultaneous with 

previous procedure) 

Source: Doing Business-Suriname, 2017. 

Table 9: Suriname Performance in Starting a Business 

Gender Indicator Suriname 

Men Procedure (number) 13 

Time (day) 84 

Cost (% of income per capita) 101.4 

Women Procedure (number) 14 

Time (day) 85 

Cost (% of income per capita) 101.4 

Both Paid-in min. capital (% of income per capita) 0.3 

Source: Doing Business-Suriname, 2017 

Dealing with Construction Permits 

Based on the business type and sector, not all firms need to require construction permits to start or grow 

their business. They can hire or buy buildings, which were constructed previously. On the other hand, 

when a firm decides to construct a building (e.g. warehouse for general storage activities), it has to obtain 

construction permits from public authorities. In addition to its importance for public safety and 

performance of sector, construction and permissions related with construction play critical role for the 

whole economy. In general, building sector provides huge employment and this sector is (in)directly 

related with many sectors ranging from iron-steel to banking sector (Pricewaterhouse, 2005). Well-

functioning construction permit system does not only provide safe building practices, but also contributes 

to the development of property rights and capital formation (World Bank, 2013). On the other hand, 

cumbersome administrative procedures and/or high cost for dealing with construction permits does not 

only trigger construction of unauthorized buildings (Moullier, 2009 and de Soto, 2000) but also increase 

the opportunistic for corruption (World Bank, 2009). 

During the last three years, Turkish government took some steps to streamline the process required for 

obtaining constructing permits. For instance, permits for constructing a shelter in nonresidential buildings 

and for the process to obtain the fire clearance were simplified. According to Doing Business-Turkey 

(2017), dealing with construction permits in Turkey requires 18 procedures. These procedures are 

completed in approximately 103 days (Table 10). With this performance, Turkey ranks 102nd among 190 

countries in terms of ease of dealing with construction permits. Procedures and time for dealing with 

construction permits are stated in Table 10. 
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Table 10: Summary of Procedures and for Dealing with Construction Permits in Turkey 

No. Procedures Time to Complete 

1 Obtain zoning plan 4 days 

2 Obtain cadastral plan 3 days 

3 Obtain construction direction plan and elevation of cross section 5 days 

4 Hire an independent building inspector 4 days 

5 Obtain approval of architectural drawings from the municipality 30 days 

6 Obtain proof of payment and clearance of water and sewerage 

infrastructure 
7 days 

7 Register with Social Security Institute before the commencement of 

construction works 
1 day 

8 Obtain building permit 30 days 

9 Obtain excavation permit from the Municipality 1 day 

10 Obtain proof of “no outstanding taxes” clearance certificate from the Tax 

Authority 
1 day 

11 Request and obtain a “no outstanding social security premium” clearance 

upon completion of construction works 
1 day 

12 Receive final inspection from the Fire Department 1 day 

13 Submit final inspection report and receive final inspection from the 

municipality 
5 days 

14 Obtain occupancy permit 15 days 

15 Change the title deed from a land title deed to a building title deed 10 days 

16 Obtain operation permit from the Municipality 15 days 

17 Receive inspection from the water and sewerage department 1 day 

18 Obtain water and sewage connection 8 days 

Source: Doing Business-Turkey, 2017 

Table 11: Turkey Performance in Dealing with Construction Permit 

Indicator Turkey 

Procedures (number) 18 

Time (days) 103 

Cost (% of warehouse value) 3.5 

Source: Doing Business-Turkey, 2017 

Trading activities, permissions obtained from public authorities play a decisive role as the initial step for 

successful construction activities. According to Doing Business-Guyana (2017), engaging in construction 



    

 

The ‘Strengthening SME Support Services in Suriname and Guyana to Enhance Participation in 
Global Value Chains’ project (2016-SURTRADE-261) is funded by the COMCEC. 

Page 21 of 102 

permits in Guyana requires 15 procedures, which are completed in approximately 188 days (Table 12). 

With this performance, Guyana ranks 148th among 190 countries in terms of ease of dealing with 

construction permits. Procedures and time for dealing with construction permits are stated in Table 12. 

Table 12: Summary of Procedures and for Dealing with Construction Permits in Guyana 

No. Procedures Time to Complete 

1 Request and obtain approval of the water and the septic plans 14 days 

2 Obtain building permit from Mayor and City Council 90 days 

3* Obtain planning permit from Central Housing and Planning Authority 90 days 

4* Follow up with Fire Department on building permit 90 days 

5* Request partial project clearance from Environmental Protection 

Agency (EPA) 
5 days 

6 Receive setting-out inspection 1 day 

7 Request and receive excavation and foundation inspection 1 day 

8 Request and receive ground floor slab inspection 1 day 

9 Request and receive plumbing and electrical roughing-in inspection 1 day 

10 Request and receive walls, columns and beams inspection 1 day 

11 Request and receive the roof structure inspection 1 day 

12 Receive inspection and obtain approval upon completion of project 

from Fire Department 
60 days 

13 Request and obtain the Occupancy Certificate 14 days 

14* Receive inspection prior to the installation of the septic tank and awaits 

approval 
14 days 

15* Obtain water connection from Guyana Water Inc. 14 days 

* Takes place simultaneously with previous procedure. 

Source: Doing Business-Guyana, 2017 

Table 13: Guyana Performance in Dealing with Construction Permit 

Indicator Guyana 

Procedures (number) 15 

Time (days) 188 

Cost (% of warehouse value) 0.6 

Source: Doing Business-Guyana, 2017 

Like any countries, construction permits play critical role in Suriname. Developments in this process do 

not only (in)directly effects performance of building sector but also whole economic performance and 

social life. According to Doing Business-Suriname (2017), dealing with construction permits in Suriname 
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requires 10 procedures. These procedures are completed approximately 223 days (Table 14). With this 

performance, Suriname ranks 112th among 190 countries in terms of ease of dealing with construction 

permits. Procedures and time for dealing with construction permits are stated in Table 14. 

Table 14: Summary of Procedures and for Dealing with Construction Permits in Suriname 

No. Procedures Time to Complete 

1 Obtain a site map from a legally approved surveyor 2 days 

2 Obtain building permit from Ministry of Public Works 150 days 

3* Receive inspection by Fire Department 1 day 

4* Receive inspection by Ministry of Public Works - I 1 day 

5* Receive inspection by Ministry of Public Works - II 1 day 

6 Obtain approval from the Suriname Water Company (SWM) 30 days 

7 Receive inspection from SWM 7 days 

8 Obtain water and sewage connection 30 days 

9 Obtain inspection certificate from Fire Department 21 days 

10 Receive final inspection 1 day 

* Takes place simultaneously with previous procedure. 

Source: Doing Business-Suriname, 2017 

Table 15: Suriname Performance in Dealing with Construction Permit 

Indicator Suriname 

Procedures (number) 10 

Time (days) 223 

Cost (% of warehouse value) 0.2 

Source: Doing Business-Suriname, 2017 

Getting Electricity 

Obtaining an electricity connection and access to reliable and affordable electricity is vital for businesses 

in many sectors. The poor quality of electricity supply might set an important obstacle to growth. Low 

reliability pushes firms to install their own diesel generators, which process leads to higher than average 

electricity costs. As a result of this situation, firms start to lose their competition power against their local 

and international rivals. According to (World Bank, 2002-2016), 2016 World Bank Enterprise Survey 

covering 139 economies, unreliability of electricity services is found to be the third biggest obstacle 

hindering business activities. 

A first step to start to use electricity is getting connection. This process is managed by regulations related 

with technical standards, general safety, etc. with the involvement of several actors such as municipalities, 
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testing/safety agencies, etc. Increase in the time and cost to get electricity connection is accepted as a 

negative indicator for performance of electricity sector (Geginat and Ramalho, 2015). As a reliable input 

for production process, the second important factor for benefiting from electricity is whether power 

outage occurs rarely or not. According to Calderon et al. (2003), unreliable electric supply negatively 

affects firm productivity and capital, (inter)national capital seeks to reliable and competitively priced 

supply of electricity to make investment (Audinet and Rodriguez, 2010). Finally, among others, probably 

the most important factor for determining the quantity and quality of electricity service is the performance 

of regulatory institutions. It is found that (Cubbin and Stern, 2006), there is a close relationship between 

per capita electricity generation and quality of regulatory governance mechanism in 28 developing 

countries. 

Except for reducing some administrative costs related with getting electricity, substantial changes have 

recently been implemented to guarantee electricity production and transportation in Turkey. Especially, 

private sector investment for electricity production and distribution are encouraged with several 

regulations. According to Doing Business-Turkey (2017), getting electricity in Turkey requires 4 

procedures. These procedures are completed approximately 63 days (Table 16). With this performance, 

Turkey ranks 58th among 190 countries in terms of ease of getting electricity. Procedures and time for 

getting electricity are stated in Table 16. 

Table 16: Summary of Procedures and for Getting Electricity in Turkey 

No. Procedures Time to Complete 

1 Hire electrical engineer, apply for connection, await estimate and sign 

connection agreement 
30 calendar days 

2 Obtain excavation permit from municipality 8 calendar days 

3 Obtain external works from private firm or registered electrical engineer 18 calendar days 

4 Submit Electricity Structural Project and await meter installation and final 

connection 
7 calendar days 

Source: Doing Business-Turkey, 2017 

Table 17: Turkey Performance in Getting Electricity 

Indicator Turkey 

Procedures (number) 4 

Time (days) 63 

Cost (% of income per capita) 617.3 

Reliability of supply and transparency of tariff (0-8) 5 

Source: Doing Business-Turkey, 2017 
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With the acceptance of “Energy Policy of Guyana” 4  in 1994, Guyana decided to turn its face to 

indigenous renewable energy sources, especially hydropower and bagasse for electricity generation, 

instead of imported petroleum. More recently, System Development Plan prepared by GPL (Guyana 

Power and Light) in 2000 and its 2007-2011 Development and Expansion Program (D&E) shows the 

dedication of Guyana to obtain its energy from renewable energy resources such as biomass and 

hydropower. Also, participation of private investment into sector, expected to create healthy market-

oriented economy, is also encouraged as a sector policy by public authorities (e.g. Independent Power 

Producers). According to Doing Business Suriname-Guyana (2017), getting electricity in Guyana requires 

8 procedures, which are completed in approximately 82 days (Table 18). With this performance, Guyana 

ranks 129th among 190 countries in terms of ease of getting electricity. Procedures and time for getting 

electricity are stated in Table 18. 

Table 18: Summary of Procedures and for Getting Electricity in Guyana 

No. Procedures Time to Complete 

1 Obtain compliance certificate for internal wiring 4 calendar days 

2 Submit application at the Commercial Office of Guyana Power and Light 

Inc. (GPL) and pay security deposit 
1 calendar day 

3 Receive external site inspection by GPL 1 calendar day 

4 Receive second external inspection and estimate by GPL 12 calendar days 

5 Submit application for electricity supply to GPL and receive acceptance 

of offer form 
21 calendar days 

* 6 Purchase distribution transformer and low-voltage lines 6 calendar days 

7 Have transformer tested by GPL 1 calendar day 

8 Receive external works and meter installation by GPL 42 calendar days 

* Takes place simultaneously with previous procedure. 

Source: Doing Business-Guyana, 2017 

Table 19: Guyana Performance in Getting Electricity 

Indicator Guyana 

Procedures (number) 8 

Time (days) 82 

Cost (% of income per capita) 404.6 

Reliability of supply and transparency of tariff (0-8) 4 

Source: Doing Business-Guyana, 2017 

                                                      
4 http://www.gea.gov.gy/pdf/Energy-Policy-of-Guyana-July-1994.pdf 
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Suriname, phasing out electricity subsidies (i.e. elimination of electricity price subsidies and the 

introduction of a value added tax) as a result of IMF Stand-By Arrangement (SBA) for the purposes of 

fiscal adjustment, had an impact on the competitiveness of SMEs. To keep the balance and support the 

conditions for social sustainability, Suriname has structured the electricity tariff in a progressive 

manner—with lower tariffs for smaller-quantity consumers. According to Doing Business-Suriname 

(2017), getting electricity in Suriname requires 4 procedures, which are completed in approximately 113 

days (Table 20). With this performance, Suriname ranks 84th among 190 countries in terms of ease of 

getting electricity. Procedures and time required for getting electricity are stated in Table 20. 

Table 20: Summary of Procedures and for Getting Electricity in Suriname 

No. Procedures Time to Complete 

1 Hire registered electrician 1 calendar day 

2 Submit application to Energiebedrijven Suriname (EBS) and await external 

inspection 
14 calendar days 

3 Obtain site and internal wiring inspection by EBS and receive estimate 38 calendar days 

4 Await external works, meter installation and electricity flow from EBS 60 calendar days 

Source: Doing Business-Suriname, 2017 

Table 21: Suriname Performance in Getting Electricity 

Indicator Suriname 

Procedures (number) 4 

Time (days) 113 

Cost (% of income per capita) 484.4 

Reliability of supply and transparency of tariff (0-8) 4 

Source: Doing Business-Suriname, 2017 

Registering Property 

Although properties, owned by a firm, are not usually discussed in innovation, competitiveness and GVC 

literatures, those may enable a firm to reach grant and/or credits, which are important for investment as 

well as business capital. Since, when those are accepted as collateral for loans/grants, a firm can 

overcome the financial problems that may pose important problems for sustainability. To support growth, 

productivity and investment, entrepreneurs should be enabled to register their properties (Deininger, 

2003). In other words, firms have a better chance to compete with local and international rivals when they 

able to use their property as collateral to obtain credit. From the other side, reliable registration of 

property enables governments to collect tax revenues, efficiently and effectively. Specifically, at where 

natural disasters are occurred in a widespread manner, existence of reliable data on properties help 

governments to make better strategic plan, distribute services and plan infrastructures. 
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Turkey decreased the cost of registration and transferring property, as well as related other fees in 2017 

in order to reduce financial burdens of entrepreneurs. According to Doing Business-Turkey (2017), 

registering property in Turkey requires 7 procedures, which are completed in approximately 7 days (Table 

22). With this performance, Turkey ranks 54th among 190 countries in terms of ease of registering 

property. Procedures and time for registering property are indicated in Table 22. 

Table 22: Summary of Procedures and for Registering Property in Turkey 

No. Procedures Time to Complete 

1 The buyer conducts a non-encumbrance check on the property 1 day 

2 Managers obtain an authorization certificate of their authority to conduct 

transactions on companies’ behalf 
1 day 

3 Obtain an earthquake insurance policy, or amend the existing one 1 day 

4 Obtain the real estate value statement from the Municipality 1 day 

5 Parties apply for registration and obtain tax payment assessment 1 day 

6 Registration fee is paid at a commercial bank 1 day 

7 Transaction is completed at the registry office 1 day 

Source: Doing Business-Turkey, 2017 

Table 23: Turkey Performance in Registering Property 

Indicator Turkey 

Procedures (number) 7 

Time (days) 7 

Cost (% of property value) 4 

Quality of the land administration (0- 30) 21.5 

Source: Doing Business-Turkey, 2017 

Basically, the Status of Aliens Act legislates that foreigners be treated the same as Guyanese citizens in 

the ownership and disposition of all movable and immovable property. Furthermore, with the increasing 

the transparency of the Lands & Survey Commission and improvements in the Deeds Registry (Horning, 

2010), made registering property easier in Guyana. According to Doing Business-Guyana (2017), 

registering property in Guyana requires 6 procedures, which are completed in approximately 75 days 

(Table 24). With this performance, Guyana ranks 122nd among 190 countries in terms of ease of 

registering property. Procedures and time for registering property are indicated in Table 24. 
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Table 24: Summary of Procedures and for Registering Property in Guyana 

No. Procedures Time to Complete 

1 Lawyer executes sale-purchase agreement 1 day 

2 Obtain official valuation on the property 2 - 7 days 

3 
Obtain a Certificate of Compliance from the Inland Revenue 

Department 

5 days (simultaneous 

with Procedure 4) 

4 
Obtain a Certificate of Rates and Taxes from the relevant local tax 

authority 

2 days (simultaneous 

with Procedure 3) 

5 Lawyer lodges the transfer instrument with the Registrar of Lands 3-4 day 

6 Search and typing of Certificate of Title 2 months 

Source: Doing Business-Guyana, 2017 

Table 25: Guyana Performance in Registering Property 

Indicator Guyana 

Procedures (number) 6 

Time (days) 75 

Cost (% of property value) 4.6 

Quality of the land administration (0- 30) 7.5 

Source: Doing Business-Guyana, 2017 

To ensure proper tax payments, despite the increase to be incurred thereby in cost, procedures, and time, 

Suriname has started to implement new valuation requirements. In addition to this, Suriname has also 

facilitated property transfer, owing to increasing administrative efficiency in terms of land registration. 

According to Doing Business-Suriname (2017), registering property in Suriname requires 6 procedures, 

which are completed in approximately 106 days (Table 26). With this performance, Suriname ranks 176th 

among 190 countries in terms of ease of registering property. Procedures and time for registering property 

are indicated in Table 26. 

Table 26: Summary of Procedures and for Registering Property in Suriname 

No. Procedures Time to Complete 

1 Contract broker to assess the true value of the property 5-7 days (simultaneous 

with Procedure 2) 

2 Conduct title search at Lands Office 2-3 days (simultaneous 

with Procedure 1) 

3 Broker assessment is verified at Mortgage Registry Office 3 – 14 days 

4 Execute and notarize final sale purchase agreement 1 day 

5 Notary registers final sale purchase agreement at the Lands Office 1 day 
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6 Buyer receives original deed proving ownership 90 days 

Source: Doing Business-Suriname, 2017 

 

Table 27: Suriname Performance in Registering Property 

Indicator Suriname 

Procedures (number) 6 

Time (days) 106 

Cost (% of property value) 13.7 

Quality of the land administration (0- 30) 10 

Source: Doing Business-Suriname, 2017 

Protecting Minority Investors 

Protecting minority investors, who are holding some part of share of firm’s shares, is an important 

component of transparency that is vital for raising the capital of firm to be used for increasing 

competitiveness, capability and capacity of firm. Transparency in a firm management brings detailed 

disclosure of firm accounts, and necessitates clear duties for managers. With the strong protections of 

minority investors, not only abuse of managers is prevented but also supports of minority investors are 

obtained. On the other hand, informal business relations, high ownership density, opaque management 

implementations create ideal conditions for non-friendly business environment (Dahya et al., 2008). 

These conditions may not only cause to misuse of firm’s resources, such as firm’s assets may be sold at 

an excessively low prices, assets may be purchased at an inflated price, revenue or expenditure of firm 

may not be accounted; but also keep minority investors, whose assets can be used for raising the capital of 

firm, out from firm. Comprehensive rules and regulations such as rights of minority shareholders against 

to board of directors (Hamdani and Yishay, 2012), makes minority investors more ambitious to make 

investment. These rules and regulations do not only protect the minority shareholders but also help firms 

to obtain financial resources, which can be used for several activities related with growth, innovation, 

export, compete, and for decreasing pressures on firms resulted from banks credits (Mclean et al., 2012). 

With the commercial code enacted in 2012, Turkey reinforced the protection for minority investors. 

According to Doing Business-Turkey (2017), Turkey ranks 22nd among 190 countries in terms of 

protecting minority investors (Table 28). 

Table 28: Turkey Performance in Protecting Minority Investors 

Indicator Turkey 

Strength of minority investor protection index (0-10) 7 
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Extent of conflict of interest regulation index (0-10) 6.7 

Extent of shareholder governance index (0-10) 7.3 

Source: Doing Business-Turkey, 2017 

Rights of local and foreign investors, except for a few regulations for mining and finance sectors, are 

guaranteed with laws in Guyana. The Investment Act of 2004 is the main legislation regulating the 

investment climate. It mainly provides legal protection for investment, promotes international best 

practices related with investment and accelerates existing investment procedures in Guyana. According to 

Doing Business-Guyana (2017), Guyana ranks 87th among 190 countries in terms of protecting minority 

investors (Table 29). 

Table 29: Guyana Performance in Protecting Minority Investors 

Indicator Guyana 

Strength of minority investor protection index (0-10) 5.3 

Extent of conflict of interest regulation index (0-10) 6 

Extent of shareholder governance index (0-10) 4.7 

Source: Doing Business-Guyana, 2017 

According to Doing Business-Suriname (2017), Suriname ranks 165th among 190 countries in terms of 

protecting minority investors (Table 30). 

Table 30: Suriname Performance in Protecting Minority Investors 

Indicator Suriname 

Strength of minority investor protection index (0-10) 3.5 

Extent of conflict of interest regulation index (0-10) 2.3 

Extent of shareholder governance index (0-10) 4.7 

Source: Doing Business-Suriname, 2017 

Paying Taxes 

Although not usually welcome by SMEs, taxes are important policy tools used by public authorities to 

create a favorable business environment. Financial resources for many basic services, such as 

infrastructure, health, education, justice etc., are taxes, whereas the performance of governments in 

providing those services is inseparably related with the revenues from collected taxes. In other words, 

how taxes are managed and spent play critical role for legitimacy and accountability of governments 

(FIAS, 2009). For instance, quality of education can be considered among the important indicators for tax 

payers to assess how their tax payments are used. It is well-known that while basic education increases 

the efficiency of work-force, high-quality education and training enable firms to increase their position in 
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the value chain. In this sense, tax base, tax rates, tax compliance system, tax audit, dispute solution 

system and VAT refund system (Djankov et al., 2010) should be designed efficiency and effectively by 

governments in order to encourage taxpayers to participate into tax system. Several studies found 

negative relationships between inefficient tax system and business performance (Djankov et al., 2010; 

Romer and Romer, 2010; Nicodème, 2008). Specifically, in developing economies, where main taxpayers 

are consisted of SMEs, approximately %90, they contribution approximately 25–35% of revenue (ITD, 

2007). Therefore, imposing high tax cost on SMEs may not only decrease tax revenues of governments 

and tax base but also decrease contribution of SMEs, which are important actors for growth and job 

creation, to economy. 

To facilitate tax procedures, Turkey has established an online system for filing of tax returns and e-filing 

for value-added tax (VAT). According to TurkSTAT (2015), 62.8% of SMEs with 10-49 employees and 

80.1% of SMEs with 50-249 employees declared their VAT online; 64.6% of SMEs with 10-49 

employees and 82.4% of SMEs with 50-249 employees declared their social security returns online. 

During the last two years, Turkey made some regulations related with taxes to decrease tax burden on 

SMEs, and to accelerate tax paying process by introducing electronic invoicing and electronic 

bookkeeping. According to Doing Business-Turkey (2017), Turkey ranks 128th among 190 countries in 

terms of paying taxes (Table 31). 

Table 31: Turkey Performance in Paying Taxes 

Indicator Turkey 

Payments (number per year) 11 

Time (hours per year) 216.5 

Total tax rate (% of profit) 41.1 

Postfiling index (0-100) 3.9 

Source: Doing Business-Turkey, 2017 

According to Strategic Plan (2015), businesses are the major source of GDP, employer, income, 

investment and government revenue in Guyana. For instance, over 80% revenue was generated by taxes. 

To improve social programmes, government plans to obtain more tax revenue with supporting private 

sector growth. Government established a Tax Reform Committee in 2015 to examine the country’s 

taxation system and made recommendations for improving its efficiency (Jordan, 2016). In accordance 

with National Competitiveness Strategy, government has started the process of taxation reform with the 

introduction of a Value-Added Tax, which replaced several other taxes including the Consumption Tax. 

In this framework, Guyana decreased the corporate income tax rate in 2014 to support business sector. 

According to Doing Business-Guyana (2017), Guyana ranks 136th among 190 countries in terms of 

paying taxes (Table 32). 
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Table 32: Guyana Performance in Paying Taxes 

Indicator Guyana 

Payments (number per year) 35 

Time (hours per year) 256 

Total tax rate (% of profit) 32.3 

Post filing index (0-100) 31.0 

Source: Doing Business-Guyana, 2017 

Suriname’s dependence on mineral exports affects the stability of tax revenue (Falconi et al., 2016). 

Directorate of Taxes and Customs (DOTC) has tried to develop some implementations related with tax 

system in order to increase performance of tax system. Especially decreases in prices of major commodity 

exports and introduction of VAT, Suriname government tries to maintain the balance between increasing 

tax revenue and keeping social safety net. According to Doing Business-Suriname (2017), Suriname 

ranks 103rd among 190 countries in terms of paying taxes (Table 33). 

Table 33: Suriname Performance in Paying Taxes 

Indicator Suriname 

Payments (number per year) 30 

Time (hours per year) 199 

Total tax rate (% of profit) 27.9 

Post filing index (0-100) 48.4 

Source: Doing Business-Suriname, 2017 

Trading Across Borders 

The increase in the international, regional and bilateral agreements among the countries, as well as the 

major developments in transport technologies and ICTs have resulted in a huge increase in international 

trade (WTO, 2008). This increase is accompanied by economic growth, especially with imports of 

technology and associated gains in productivity (Madsen, 2007). In other words, international trade plays 

critical role for knowledge transfer which is most important ingredient for increasing export, productivity, 

growth and competiveness at both national and firm levels. For instance, according to Wagner (2007), 

firms exporting their products are more productive than those that do not export, as the exporting firms 

are faced with intense international competition. Export and import are two of the key activities for 

connecting to or disconnecting from the Global Value Chain. While export creates opportunities for 

entering new markets and obtaining more financial benefits, import provides opportunities for buying 

cheaper inputs such as raw, semi-finished, finished etc., to be used in production process of firms. Several 

factors such as infrastructure, ports, process for exports and imports play critical role for connecting with 

GVC (WTO, 2014). In other words, trade policy of countries, especially developing countries where 
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labor-intensive activities are dominant in the economy, plays critical role. Appropriate implementations 

enable local firms to expand their market beyond the national boundaries, which help those firms to 

overcome the problems stemming from local market. Therefore, instead of ineffective and excessive 

process and administrative procedures, which slow down export and import processes, governments 

should focus on measures such as automating trade and customs processes in order to decrease time and 

cost of import/export process (OECD, 2014). 

Turkey has aimed at full harmonization with international standards and implementations. In this sense, 

coordination and management of inward processing regime, improvement of e-document system, 

decrease the time of customs procedures, improvements in technical infrastructure, e.g. increasing the 

number of laboratories, are some of the main topics for measures. According to Doing Business-Turkey 

(2017), Turkey ranks 70th among 190 countries in terms of trading across borders (Table 34). 

Table 34: Turkey Performance in Trading across Borders 

Indicator Turkey 

Time to export: Border compliance (hours) 16 

Cost to export: Border compliance (USD) 376 

Time to export: Documentary compliance (hours) 5 

Cost to export: Documentary compliance (USD) 87 

Time to import: Border compliance (hours) 41 

Cost to import: Border compliance (USD) 655 

Time to import: Documentary compliance (hours) 11 

Cost to import: Documentary compliance (USD) 142 

Source: Doing Business-Turkey, 2017 

Export of primary commodities such as gold, sugar, bauxite and rice and import of consumer and 

intermediate goods play critical role for Guyana economy (Grenade and Pasha, 2012). Because of its 

importance, Guyana developed strategies with regards to its export and import performance. For instance, 

Guyana started implementation of its tariff liberalization commitments under the Economic Partnership 

Agreement (EPA) between the European Union and the CARIFORUM Group of States in 2011 in order 

to promote the cultivation and export of Guyana’s non-traditional agricultural crops to Regional 

and Extra-Regional markets. In this sense, Guyana introduced electronic declaration system (Single 

Window Automated Processing System-SWAPS) to decrease customs clearance time required for export 

and import (Jordan, 2016). Furthermore, Guyana reduced the time required for physical inspections of 

shipments and in consequence, shortened the duration of import-export processes. According to Doing 

Business-Guyana (2017), Guyana ranks 135th country on trading across borders (Table 35). 
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Table 35: Guyana Performance in Trading across Borders 

Indicator Guyana 

Time to export: Border compliance (hours) 72 

Cost to export: Border compliance (USD) 378 

Time to export: Documentary compliance (hours) 200 

Cost to export: Documentary compliance (USD) 78 

Time to import: Border compliance (hours) 84 

Cost to import: Border compliance (USD) 265 

Time to import: Documentary compliance (hours) 156 

Cost to import: Documentary compliance (USD) 63 

Source: Doing Business-Guyana, 2017 

Export is one of the important factor that Suriname economy depended. Especially, oil, bauxite, gold and 

alumina do not only constitute large share part of export; but also constitute large share of the 

government’s revenue. At the same time, import is key activity for providing the sustainability of 

business sector. For instance, the larger non-mining private businesses import goods from abroad for 

domestic consumption or investment (PSARS, 2014). Furthermore, rehabilitation and expansion of 

transportation networks remain on the government agenda (Ram et al., 2014). Because of the key role of 

import and export in the economy, Automated System for Customs Data (ASYCUDA), a customs data 

management system, was introduced in order to decrease the time required for documentary and border 

compliance for exporting and importing. According to Doing Business-Suriname (2017), Suriname ranks 

78th among 190 countries in terms of trading across borders (Table 36). 

Table 36: Suriname Performance in Trading across Borders 

Indicator Suriname 

Time to export: Border compliance (hours) 84 

Cost to export: Border compliance (USD) 468 

Time to export: Documentary compliance (hours) 12 

Cost to export: Documentary compliance (USD) 40 

Time to import: Border compliance (hours) 48 

Cost to import: Border compliance (USD) 658 

Time to import: Documentary compliance (hours) 24 

Cost to import: Documentary compliance (USD) 40 

Source: Doing Business-Suriname, 2017 
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Enforcing Contracts 

Efficiency and effectiveness of contract enforcement and of court system are important for dispute 

solution (Dakolias, 1999). Notion of objectivity and transparency as well as performance of courts, e.g. 

resolving cases in a reasonable time and cost, are important for firms, especially for SMEs (Dam, 2006; 

World Bank, 2004). Courts do not only interpret the rules and laws but also they protect the economic 

rights of firms. The increase in the speed of dispute solution in courts and decrease in the unnecessary 

procedures make positive contribution to development of business environment in terms of innovation, 

tax revenues and attracting FDI (Esposito et al., 2014). 

With Introducing a new civil procedure law in 2013 and an electronic filing system for court users, 

Turkey took important steps to make enforcing contracts easier. According to Doing Business-Turkey 

(2017), contract enforcement in Turkey takes 580 days and cost of it is 24.9% of the value of the claim. 

With this performance, Turkey ranks 33rd among 190 countries in terms of enforcing contracts (Table 37). 

Table 37: Turkey Performance in Enforcing Contracts 

Indicator Turkey 

Time (days) 580 

Cost (% of claim) 24.9 

Quality of judicial processes index (0-18) 13 

Source: Doing Business-Turkey, 2017 

Especially after 2004, legislative amendments were made in Guyana to enable its accession to the 

Caribbean Court of Justice as its final Court of Appeal. Specifically, in accordance with the National 

Competitiveness Strategy, a commercial court was established with support from the Inter-American 

Development Bank (IADB), in order to decrease the long delays in the court system and accelerate the 

commercial disputes solution process. Modernization of the Justice Administration System will include 

the drafting of Cyber Legislation and the Institutional Strengthening of the Judicial System across 

Guyana. Through this project, steps will be taken towards the reform of the criminal justice system 

(Jordan, 2016). According to Doing Business-Guyana (2017), contract enforcement in Guyana takes 581 

days and costs 25.2% of the value of the claim. With this performance, Guyana ranks 91st among 190 

countries in terms of enforcing contracts (Table 38). 

Table 38: Guyana Performance in Enforcing Contracts 

Indicator Guyana 

Time (days) 581 

Cost (% of claim) 25.2 

Quality of judicial processes index (0-18) 7 

Source: Doing Business-Guyana, 2017 
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Although as a general approach, to settle investment disputes, every effort, including arbitration, is made 

for settle out of court, “National Development Plan will seek to modernise and improve the judiciary; 

computerize the case registry; and establish a court management system in Suriname. The Plan 

recognizes the substantial scope for leveraging information and communication technologies (ICTs) to 

enhance governance and decision-making and substantially improve development outcomes in all spheres 

of the economy” (Ram et al.,2014). According to Doing Business-Suriname (2017), contract enforcement 

in Suriname takes 1715 days and costs 37.1% of the value of the claim. With this performance, Suriname 

ranks 187th among 190 countries in terms of enforcing contracts (Table 39). 

Table 39: Suriname Performance in Enforcing Contracts 

Indicator Suriname 

Time (days) 1.715 

Cost (% of claim) 37.1 

Quality of judicial processes index (0-18) 3.5 

Source: Doing Business-Suriname, 2017 

Resolving Insolvency 

Insolvency is part of business life; fast and cheap solutions for insolvency process accelerate the 

reallocations of resources from inefficient ones to efficient ones. In other words, while well-performing 

insolvency regime protects firms from temporary economic crises or wrong management choices, at the 

same time it discourages shareholders and/or managers of firm from meaningless investment decisions, 

procurements, etc. (Claessens and Klapper, 2003). In this sense, well performing bankruptcy system is 

considered as a catalyzer that helps the system to redistribute its resources within a relatively short time 

(Armour et al., 2015). In this way, not only creditors can recover a portion of their investment, but also 

employees can find new jobs, relations among the suppliers and customers can be relinked, and in turn 

entrepreneurs can continue to trust in the system. Therefore, the smooth working of insolvency process 

and the performance of insolvency system are critical for keeping economy in well conditions. Many 

studies such as Dewaelheyns et al. (2006), Foley (1999), etc. found that tailored reforms, focusing on 

insolvency system, and efficient court system decreases the failure rates for SMEs and prevents the 

liquidation of profitable businesses (Armour et al., 2015). 

Although a national strategy to promote second chances among honest entrepreneurs has not been 

developed in Turkey, in order to restructure the enforcement of the bankruptcy system, Turkey is trying 

to establish a single enforcement office (currently implemented as pilot in some courts) and eliminate the 

historical practice of multiple enforcement offices at the same location. According to Doing Business 

(2017), Turkey ranks 126th among 190 countries in terms of resolving insolvency (Table 40). 
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Table 40: Turkey Performance in Resolving Insolvency 

Indicator Turkey 

Recovery rate (cents on the dollar) 18.5 

Time (years) 4.5 

Cost (% of estate) 14.5 

Strength of insolvency framework index (0-16) 8 

Source: Doing Business-Turkey, 2017 

Guyana Insolvency Act (1998) provides for the facilitation of insolvency proceedings. Furthermore, 

Financial Institutions Act (2004), enables the Central Bank to take temporary control of financial 

institutions in trouble and to play proactive role in order for helping insolvent local banks when 

necessary. With this legal structure, according to Doing Business (2017), Guyana ranks 154 th among 190 

countries in terms of resolving insolvency (Table 41). 

Table 41: Guyana Performance in Resolving Insolvency 

Indicator Guyana 

Recovery rate (cents on the dollar) 18.4 

Time (years) 3 

Cost (% of estate) 28.5 

Strength of insolvency framework index (0-16) 5 

Source: Doing Business-Guyana, 2017 

In accordance with bankruptcy legislation of Suriname, in case of insolvency, creditors, holders of other 

domestic/foreign financial contracts as well as equity shareholders have the right to file for liquidation of 

the debtors and bankruptcy is not criminalized in general. Provided that bank credits are used, payment of 

bank credits takes precedence over other payments. According to Doing Business (2017), Suriname ranks 

129th among 190 countries in terms of resolving insolvency (Table 42). 

Table 42: Suriname Performance in Resolving Insolvency 

Indicator Suriname 

Recovery rate (cents on the dollar) 8.3 

Time (years) 5 

Cost (% of estate) 30 

Strength of insolvency framework index (0-16) 9.5 

Source: Doing Business-Suriname, 2017 
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Policies, Legal, Institutional and Regulatory in Turkey 

Turkey 

Although many public institutions have policies and programs related with SMEs in Turkey, KOSGEB, 

affiliated to the Ministry of Science, Industry and Technology (MoSIT), is the main body responsible for 

SME policy development, co-ordination and implementation. After implementation of SME Strategy and 

Action Plan (2011-2013), from which 72 out of 82 actions were implemented, Turkey approved its 

national SME Strategy and Action Plan (SSAP) for 2015-2018 years. Institutions have different roles in 

the formulation and implementation of industrial policies; some of them are summarized in Table 43. In 

general, grants supplied for R&D, export, capacity increase, marketing etc. activities, and incentives 

supplied for investment activities (tax and custom duty deductions etc.) are provided to SMEs by several 

institutions such as KOSGEB, TUBITAK, development agencies, the Ministry of Economy etc. These 

institutions also provide services to SMEs in order to increase their awareness related with international 

opportunities. For instance, while KOSGEB informs SMEs about import and export opportunities, 

TUBITAK provides information about international R&D and innovation projects. In addition to grants 

and incentives, Ministry of Science, Industry, and Technology supports the clustering activities of firms 

and establishment of technology development zones and organized industrial zones, which are important 

for increasing competitiveness of firms. 

Table 43: Functions of the Institutions 

Institutions Functions 

Public 

Ministry of Science, Industry and 

Technology (MoSIT) 

Facilitates determination of industrial policies, provides and 

encourages rapid and sustainable development of industry, 

promotes competitiveness of SMEs, holds records of the 
industrial enterprises. 

Ministry of Development (MoD) Prepares long-term development plans and annual 

programmes, develops future-oriented strategies and policies 

in cooperation with related institutions.  

Small and Medium Industry Development 

Organisation (KOSGEB) 

Support mechanisms for increasing competitiveness of SMEs, 

encouraging entrepreneurship and innovative start-ups. 

The Undersecretariat of Treasury  
Management of public financial assets and liabilities; 

regulation and implementation of economic, financial and 
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sectoral policies. 

The Undersecretariat of Foreign Trade Support mechanisms for improving export capacity. 

The Scientific and Technological 

Research Council of Turkey (TUBITAK) 

Support and policy making for R&D, scientific research, 

innovation activities 

Development Agencies. Support mechanism for increasing competitiveness of SMEs 

and regions. 

NGOs 

The Union of Chambers and Commodity 

Exchanges of TURKEY (TOBB) 

Represents private sector, ensures unity and solidarity 

between chambers and commodity exchanges, facilitates 

professional work of members, and promotes confidence in 

the relations of members with the public. 

The Confederation of Tradesmen and 

Artisans of Turkey (TESK) 

Coordinates and represents tradesmen, craftsmen chambers 

and the federations, takes vocational measures for its 

members according to national and global economic 

development, provides vocational training. 

Vocational Training and Small Industry 

Supporting Foundation (MEKSA) 

Aims to promote quality of workers for SMEs through 

vocational training at national level.  

Turkish Technology Development 

Foundation (TTGV) 

Supports technology development projects. 

Source: SMEs in Turkey SME Support Mechanism of KOSGEB 

Based on strategic plan prepared by TIM, Turkey’s 2023 Export Strategy and Sectoral Breakdown, 

several institutions and organizations such as Ministry of Economy, KOSGEB, TIM, Turk Eximbank 

provides grants and incentives in order to increase export performance of firms. For instance, Turkey 

dedicated EUR 6 million to supporting the export promotion activities and business trips abroad of a large 

number of SMEs in 2015. Turk Eximbank (a fully state-owned export credit agency) provides two credits 

with lower interest rates for SMEs: Pre-Export Credit Programme and Pre-Shipment Export Credits. In 

general, export promotion programs provide different types of supports for SMEs, ranging from market 

research and access, to training and commercial intelligence. Related with export promotion and SME 

integration into global value chains (GVCs), the Ministry of Economy has implemented the Supporting 

the Development of International Competitiveness (UR-GE Projects) programs, which are based on 

clustering and sectoral approach. 

To increase the number of start-ups and encourage people to be entrepreneurs, public and private 

organizations as well as NGOs provide several trainings, grants and incentives. While TUBITAK focuses 

on supporting tech start-ups, KOSGEB supports the establishment of both tech and non-tech start-ups. 

Several universities, NGOs and banks also provide training for entrepreneurs. On the other hand, informal 

economy is still an important problem for Turkish economy. Finally, in addition to development of e-

public services, such as publishing all tender notices and some other documents electronically, Turkey 

started to use public procurement process as a tool for increasing competitiveness of firms, including 
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SMEs. Firms that developed products with their R&D activities and have them registered as a 

Technological Product, gain some benefits in public tenders. 

Guyana 

Ministry of Business is the main public body related with business and investment. Specifically, the 

objective of the Industrial Development Department of Ministry is to facilitate development of the 

industrial base and provide opportunity for increase competitiveness. In other words, this Department 

supports two main goals of the Ministry of Business: 

- Supporting the development and exports of value-added industries 

- Increasing the economic opportunities and capabilities of vulnerable groups. 

To support these two goals, Industrial Development Department develops and monitors activities on 

industrial estates in three administrative regions of Guyana; encourages industry competitiveness through 

capacity building activities for specific sectors, holding industry-stakeholder meetings, reviewing existing 

legislation’s and implementation of recommendations, draft industrial policy, as well as preparation of 

promotional materials. 

Currently, Industrial Development Department monitors two industrial estates with over 120 developed 

plots at Coldigen and Eccles. These estates support 57 operational factories and a total of 4000 jobs. The 

main industries are wood-processing, cement and block-making, electronics, electronic engineering, food-

processing, fish-processing, furniture manufacturing, metal fabrication, pharmaceuticals, chemicals 

printing. 

Commerce Department is responsible for the development of policies that govern how business activities 

are conducted in Guyana. It is aimed to increase trade and investment through private sector engagement. 

Basically, this Department is dedicated towards the identification and implementation of reform measures 

to facilitate an efficient business environment and to assist businesses to be able to compete locally and 

globally. 

There are many laws, regulations and administrative processes related with start-up and business 

operations5. Guyana Government took important steps to regulate business and investment framework. 

Decreasing the number of necessary trade licenses, Value-added Tax bill, the Investment Act, the Small 

Business Act, and a Competition and Fair Trading Bill can be stated as important regulations that govern 

the business and investment regime. Moreover, to improve public-private partnership, National 

Competitiveness Council was established which is a Guyana’s highest public-private Advisory Council. It 

formalizes the public-private partnership for Competitiveness. 

                                                      
5 To see list: http://goinvest.gov.gy/investment/legislations/ 
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Rights of local and foreign investors, except for few regulations for mining and finance sectors, are 

guaranteed with laws. The Investment Act of 2004 is main legislation, which regulates investment 

climate. It mainly provides legal protection for investment, promotes international best practices related 

with investment, and accelerates existing investment procedures. This Act guarantees6 that: 

• There is no discrimination between foreign and domestic investors. 

• Investors may invest in all fields of lawful economic activity. 

• Investments may be made in existing enterprises—both joint ventures and wholly-owned—by 

domestic or foreign investors. 

• Private investments are guaranteed by the Government. 

• Expropriation can only take place as permitted under the laws of Guyana, promulgated on a non-

discriminatory basis and providing for fair and prompt compensation. 

• Proceeds and profits from investments may be freely repatriated out of country and business 

expenses in foreign currency are permitted. Limitations may be placed on enterprises that are 

under bankruptcy proceedings, have been declared insolvent, or when the investor has pending 

criminal proceedings. 

• Investors can hire foreign personnel and have the right to repatriate their net earnings. 

• Intellectual and property rights of investors are guaranteed under Guyanese law. 

• In cases of disputes, mediation is the recommended form of conflict resolution. However, if 

settlement is not made amicably, the investor may seek international arbitration under the rules of 

the International Centre for the Settlement of Investment Disputes (ICSID). 

Suriname 

Suriname’s National Development Plan 2012 – 2016 recognizes the country’s development challenges 

under five main strategic areas: 

1. Good governance: by modernizing and making institutions more efficient in quality services; 

2. Social development for an equitable society: by improving social protection and citizen security; 

3. Economic diversification, competitiveness, and innovation, including greater PPP efforts; 

4. Education for building a knowledge society and competitive skills; and 

5. Protecting natural resources and managing the impact of climate change. 

                                                      
6 http://goinvest.gov.gy/investment/regulatory-environment/ 
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In accordance with these areas, The Suriname Ministry of Trade, Industry and Tourism operates as a 

“one–stop” for trade and investment. It liaises with government ministries and other agencies in an 

efficient and effective manner and facilitates and expedites the processing of applications for concessions 

and other government support. 

Several institutions are highly active in promoting private-sector development (PSD) in Suriname. The 

Suriname Business Forum’s wide representation and its inclusion of actors from many different parts of 

the public and private sectors provides a solid foundation to support PSD. The Competitiveness Unit of 

Suriname, part of the Office of the Vice President, also plays an important role in prioritizing and 

promoting PSD, and recently led the process to prepare legislation to improve the business climate 

In a similar fashion, IDCS Ltd (Investment Development Corporation Suriname) has been established in 

Suriname in 2011. IDCS will contribute towards sustainable economic development in Suriname, through 

the acquisition of financing, promotion and management of investments, for sustained increase in national 

income, employment and labor productivity, diversification of the economy, sound rural development and 

geographically well balanced regional development, as well as environmental sustainability and 

improvement of the balance of payments. 

Access to Credit 

Performance of credit information system and effectiveness of laws for protecting the rights of borrowers 

and lenders are important indicators for assessing the performance of credit system (Djankov et al., 2007). 

Since, while credit system enables credit lenders to check the financial history of potential credit 

borrowers, at the same time, this system enables credit borrowers to establish a good credit history, which 

brings advantages to credit borrowers in terms of getting more suitable credit. Lack of accurate data and 

information, especially for SMEs whose financial situations are less known by creditors compared to the 

bigger firms, causes mismatch between lenders and borrowers. Credit information system has the 

potential to not only minimize the problems arising from asymmetric information (Luoto et al., 2004) but 

also discipline credit borrowers (Brown et al., 2007) and increase competition among lenders for 

providing credits to borrowers. 

Moreover, sound legal and collateral rights for credit borrowers and lenders do not only establish trust 

between both sides; but also enable credit borrowers to use their assets, moveable and not moveable, as 

collateral for getting credit. Put differently, most of the capital stock of SMEs is consisted of movable 

assets such as machinery, equipment, etc. (Alvarez et al., 2010) and usually those are not accepted as 

collateral by lenders due to legal regulations or de facto acceptances of society. As a result of this 

situation, it is found that credit borrowers in developing countries receive 9 times less credit than those in 

developed countries, their credit repayment periods is 11 times shorter than those with developed 

countries, and their interest rates is 50% higher (Diamond, 2004). 
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In Turkey, with the “Law on Movable Pledge for Commercial Transactions”, which expands the scope of 

the movables that are subject to pledge such as raw materials, machines, animals, agricultural product 

etc., access of SMEs to finance resources has been facilitated, and SMEs credit's volume of has been 

expanded. In addition to this law, role of Turkish Credit Guarantee Fund (KGF), which provides access to 

finance for those SMEs that can’t benefit from bank loans due to insufficient collateral, by assisting them 

as a “joint guarantor”, has been strengthened. 

As a non-bank financing alternatives, the importance of leasing and factoring services has been increasing 

in Turkey. In fact, leasing operations are the second most important source of financing after bank loans. 

Especially SMEs prefer to benefit from leasing services for equipment leasing. Although cost of factoring 

services is high, it is preferred by SMEs as a quick source financing when there is shortage in cash. 

Moreover, number of private equity companies has been increasing in Turkey, but usually those firms 

prefer to invest in larger companies. To overcome this problem, a private equity firm, with the partnership 

of public, semi-public organizations and a bank, were established for entrepreneurs, whose ideas offer 

high growth potential, and for SMEs, which are facing lack of resources in Turkey. Finally, as an 

alternative way to access financial resources, quantity of online platforms, where idea/technology owner 

and investor can meet with each other, have been increasing in Turkey. As a result, according to Doing 

Business (2017), Turkey ranks 82nd among 190 countries in terms of getting credit (Table 44). 

Table 44: Turkey Performance in Getting Credit 

Indicator Turkey 

Strength of legal rights index (0-12) 3 

Depth of credit information index (0-8) 7 

Credit registry coverage (% of adults) 76.6 

Credit bureau coverage (% of adults) 0 

Source: Doing Business-Turkey, 2017 

In general, despite high reserve levels, commercial bank lending has been limited, due to risk aversion 

and high non-performing loans in Guyana (Jordan, 2016). On the other hand, it is argued that banks’ 

portfolio of loans to the private sector is growing faster than the economy (PSARG, 2014). To improve 

performance of credit system and increase the number of beneficiaries of credits, Guyana improved its 

regulatory framework related with credit system. With this regulatory system, borrowers obtained the 

right to inspect their credit data, and private credit bureaus were licensed in 2011. To increase 

performance of credit information system, a new credit bureau was established in 2016 and also coverage 

of the credit bureau was expanded in 2017. Except for the trading sector, the Guarantee Fund, effectively 

reactivated in 2014 and commenced operations in August 2015, aims to promote investments of SMEs 

and start-ups, which have insufficient collateral (Guyana’s collateral requirements, at approximately 

200% are among the highest in the (MSMEDC, 2016) to receive credit from financial institutions. In 
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addition to Guarantee Fund, Guyana seeks to additional resources from different organizations such as 

national development banks, multilateral institutions and regional organizations to improve conditions for 

credits. As a result, according to Doing Business (2017), Guyana ranks 82nd among 190 countries in terms 

of getting credit (Table 45). 

Table 45: Guyana Performance in Getting Credit 

Indicator Guyana 

Strength of legal rights index (0-12) 3 

Depth of credit information index (0-8) 7 

Credit registry coverage (% of adults) 0 

Credit bureau coverage (% of adults) 16.4 

Source: Doing Business-Guyana, 2017 

Suriname National Development Bank (NOB) with 1) Credit Guarantee Fund to local banks, 2) Micro 

Credit Fund and 3) Agricultural Credit Fund, as well as 5 micro finance lending institutions are the main 

micro and SME financers in Suriname. The financial sector is very small consisting of nine commercial 

banks, with a large concentration of lending and deposits at the three largest banks (two of them are fully 

or partially owned by the government) (MSMEDC, 2016). According to that country’s 2014 PSAR, 

access to finance is an important bottleneck to private sector development, and is recognized as such in 

the 2013-14 Global Competitiveness Report by the World Economic Forum (WEF) (PSARS, 2014). As a 

result of this situation, according to Doing Business (2017), Suriname ranks 175th among 190 countries in 

terms of getting credit (Table 46). 

Table 46: Suriname Performance in Getting Credit 

Indicator Suriname 

Strength of legal rights index (0-12) 2 

Depth of credit information index (0-8) 0 

Credit registry coverage (% of adults) 0 

Credit bureau coverage (% of adults) 0 

Source: Doing Business-Suriname, 2017 

 

 

 

 



    

 

The ‘Strengthening SME Support Services in Suriname and Guyana to Enhance Participation in 
Global Value Chains’ project (2016-SURTRADE-261) is funded by the COMCEC. 

Page 44 of 102 

 

SMEs Support Systems 

Turkey7 

There are several institutions and organizations providing a number of supports to entrepreneurs and 

SMEs in different topics in Turkey. Although supports provided by those actors overlap in some areas, 

they have adopted and implemented several measures in support of entrepreneurs and SMEs, including 

programs to provide funding, trainings, mentoring services, and to support establishing incubators, 

technology development zones and organized industrial zones. Summary of supports are provided below 

and details of those supports are given in Appendix 2. 

NEW PROJECTS and EXPANSION 

Investment Incentive System (Ministry of Economy) 

Aims particularly at encouraging investments that have the potential to reduce the country’s dependence 

on the import of intermediate goods in strategic sectors. 

Development Agencies Incentives 

Aim to improve cooperation local authorities and central management to allocate resources with an 

incentive for development. 

TechnoInvestment (MoSIT) 

This program supports investments based on patented technological products, produced as a result of 

R&D and innovation projects and supported by national and/or international funds or by firm’s own 

financial resources. 

Agriculture Based Economic Investments Incentives 

Agricultural supports and incentives have been provided for the domestic and foreign investors who 

intend to make investment on the agriculture sector. 

Cooperation and Collaboration Support Program (KOSGEB) 

                                                      
7 Data and information provided in the chapter are exact quotations or paraphrases of explanations, provided in 

official web sites of public institutions/organizations. 
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This program is intended to increase cooperation and collaboration among SMEs in order to increase their 

competiveness and capacities. 

ENTREPRENEURSHIP 

Individual Young Initiative Program (TUBITAK) 

Activities that turn technological and innovative business ideas into ventures with high added value and 

qualified employment potential are supported from idea stage to market stage. 

Techno-Initiative Capital Support Program (MoSIT) 

People who have an R&D project as well as certain qualifications (students with a doctor's degree or 

master's degree, etc.) are provided with donations of as much as maximum limit of the program by public 

bodies and institutions in return for their projects. 

Entrepreneurship Support Program (KOSGEB) 

This program is aimed to spread and support entrepreneurship which is the main factor of solving 

economical development and employment problems. 

Project Support for Disabled (ISKUR) 

Projects regarding business establishment by disabled citizens who received certificates from 

Entrepreneurship training program or professional training certificate, diploma, certificate of mastership 

or similar documents in the field of the business to be established are supported in the scope of this 

Program. 

Qualified Employment Incentive (KOSGEB) 

One of the incentives provided by KOSGEB in the scope of general incentive programs is qualified 

employment incentive. In the scope of the following basic principles, each company may simultaneously 

apply for up to 2 employees for support at the up limits of the incentive. 

Export Employment Incentive (Ministry of Economy) 

This program supports employment of experienced and highly qualified management and personnel to be 

involved exclusively in external trade transactions of companies with Sectoral Foreign Trade Company 

title. 

R&D and INNOVATION 

Industry R&D Project Support Program (TUBITAK) 
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R&D projects (maximum 36 months) regarding manufacturing a new product, development and 

improvement of an existent product, increasing product quality or standard or development of new 

techniques and new production technologies with decreased cost are supported in this program. 

SME R&D Startup Support Program (TUBITAK) 

R&D projects (maximum 18 months) of SMEs regarding manufacturing a new product, development and 

improvement of an existent product, increasing product quality or standard or development of new 

techniques and new production technologies with decreased cost are supported in this program. 

Industrial Thesis Supporting Program (MoSIT) 

SAN-TEZ projects stimulates co-operation between firms and universities by providing support to 

graduate students developing new, technology-based products and processes in their graduate (M.S. and 

PhD) theses. 

Advanced Technology Project Grants (Turkey Technology Development Foundation-TTGV) 

The Technology Development Foundation of Turkey (TTGV) supports the R&D and commercialization 

phases of product and/or process development practices carried out in “agriculture”, “education”, 

“healthcare” and “environment”. 

R&D, Innovation and Industrial Application Support Program (KOSGEB) 

Development of SME and entrepreneurs with new ideas and inventions in science and technology; 

support of techno-entrepreneurs with technological ideas; popularization of R&D awareness in SMEs and 

increase of R&D capacity; support of innovative activities; and commercialization of R&D and 

innovation project results are the main aim of this program. 

SPECIAL INVESTMENT AREAS 

Free Trade Zone Incentives (Ministry of Economy) 

Free Trade Zones are special zones outside the scope of the customs region. These areas are designed to 

increase the export oriented investments. Legal and administrative regulation implemented for 

commercial, financial and economic areas in customs regions are not implemented or are only partially 

implemented in the Free Trade Zone. 

Technology Development Zones Incentives (MoSIT) 

Technology Development Zones are more advantageous for companies using advanced technologies and 

aiming at developing new technologies. Companies located in Technology Development Zones can 

benefit several incentives. 
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Organized Industry Zones Incentives (MoSIT) 

Organized Industrial Zones (OIZ) are specially designed manufacturing zones where companies can 

operate using existent infrastructure and social facilities. OIZ are designed to allow companies to operate 

within an investor-friendly environment with ready-to-use infrastructure and social facilities. 

R&D Center and Design Center Incentives (MoSIT) 

For companies not located within private investment zones, Ministry of Science, Industry and Technology 

provides R&D and Design Activities Tax Incentives in the scope of Research and Development Activities 

Incentives, provided that the company employs at least 15 R&D employees or at least 10 design 

employees. 

EXPORT AND TRADE 

International Competitiveness Development Incentive-URGE (Ministry of Economy) 

It is aimed to promote the local dynamics based on a clustering approach and to initiate a mobilization for 

export under the leadership of cooperation organizations. The firms are encouraged to develop export 

strategies on the basis of common problems, common opportunities and common visions in a planned 

way. 

Market Research and Market Penetration Incentive (Ministry of Economy) 

This program supports international market research and e-commerce web site development activities of 

firms. 

Branding and Turquality Incentive (Ministry of Economy) 

TURQUALITY® is basically an accreditation system, which is designed not only for elevating the 

beneficiary companies to the level of international benchmarks, but also creating awareness on the 

internationally accepted values like quality and novelty that are actually carried by these brands. 

Design Incentive (Ministry of Economy) 

Several supports are provided to designer companies and design office incentive as well as unions, 

associations, foundations and Turkish Exporters Assembly in order to get maximum benefit from export 

and promotion activities. 

Overseas Office, Brand and Promotion Activities Support (Ministry of Economy) 

Overseas office lease expenses, promotion expenses, international brand trademark registration of firms 

are supported under this program. 
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Expo Participation Incentive (Ministry of Economy) 

Participation and organization of international expo activities of individual and companies are supported 

in this program. 

Agricultural Product Export Incentive (Ministry of Economy) 

This program aims at increasing the competitiveness and export potential of agricultural products on 

international markets. 

OTHER INCENTIVES 

Technological Product Promotion and Marketing Support Program (Teknopazar) (MoSIT) 

Domestic organizations aiming at promotion and marketing of technological products or prototypes 

generated as the result of R&D and innovation projects are supported in the scope of this incentive 

program. 

General Incentive Program (KOSGEB) 

This program provides several supports for three years in different areas such as national expo support; 

international business trip support; promotion support; B2B meetings support; qualified personnel 

employment support; consultant support; training support; energy efficiency support; design support; 

industrial property rights support; licensing support; testing; analysis and calibration support; independent 

audit support; voluntary expert support; and logistics. 

 

SME Project Support Program (KOSGEB) 

Projects regarding production, management-organization, marketing, foreign trade, human resources, 

financial affairs and finances, information management and other relevant areas are the support areas of 

this program. 

KOBIGEL - SME Development Support Program 

This program aims to increase the share of SMEs in economy in accordance with national and 

international targets as well as to increase the competitiveness of SMEs and to increase added value 

provided by SMEs in the economy. 

Guyana 
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The Small Business Bureau is a semi-autonomous Government agency that was created to fulfill and 

execute the mandate set out in the Small Business Act No. 2 of 2004. The Bureau is required to fulfill its 

mandate through four distinct functional areas: 

• Access to Financing for Small Business, 

• Entrepreneurial/Business Development Services, 

• A guarantee and commitment of 20% Government procurement from small businesses, 

• And advocacy – (Policy and regulatory review for the assessment of their impacts on small 

businesses). 

The Small Business Bureau’s strategic focus and objectives are as follows: 

• To raise the visibility of small businesses and the Small Business Bureau (SBB). 

• To make it easier for small businesses to access government services and permits. 

• Policy advocacy for an improved environment for small businesses. 

• To implement programs to encourage small businesses to grow and develop, providing more 

value-added and jobs. 

• To serve as a point agency for expertise and data on small businesses. 

• To establish and facilitate sector clusters and networks for business development and innovation. 

The Bureau’s work programme is guided by the following subheads or sub-programmes: 

• Administration and Policy Development – (within the Council & Bureau) 

• Training & Education 

• Information Gathering, Visibility & Awareness 

• Promotion of policies and programmes for small businesses 

• Business & Technical support 

Micro and Small Enterprises can benefit from access to finance via the Governments’ Micro and Small 

Enterprise Development (MSED) Project8 through a loan or grant facility. Any business that falls into low 

                                                      
8 http://www.guyanareddfund.org/index.php?option=com_content&view=article&id=99&Itemid=129 
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carbon sectors and individuals and groups, who may be affected by changes in sectors, such as mining, 

forestry, sugar and bauxite, may apply for a loan or grant. Livelihood and Entrepreneurial Development 

(SLED) initiative provides small business grants and training for women’s groups, youths, and other 

disadvantaged persons (Jordan, 2016). In addition to loans and grants, Ministry of Business, see Annex 3 

for details, provides both general, special (provided in addition to general incentives) and specific 

incentives (provided in addition to general incentives) in agri-business, manufacturing, tourism, fisheries, 

forestry, mining and ICT areas9. 

The Guyana Office for Investment (GoInvest10) is a public-sector institution that promotes private-sector 

investment. It encourages interest in investing in Guyana by providing information, sponsoring trade 

shows and facilitating processes for investors. 

Suriname 

According to MSMEDC (2016), Suriname National Development Bank (NOB) with 

- Credit Guarantee Fund to local banks, 

- Micro Credit Fund, 

- Agricultural Credit Fund, and 

- 5 micro finance lending institutions, are the main actors which finance MSMEs 

Suriname Chamber of Commerce and Industry (KKF), representing SMEs and large enterprises, plays an 

important advocacy role on behalf of the private sector. Business Development Foundation (BUSOS) was 

established with the aim to provide value-added business support services in a commercially sound 

manner and to mobilise external funding for enterprise development (MSMEDC, 2016). In other words, 

BUSOS manages donor programs, for instance A Small Enterprise Financing programme, provides 

tranings and technical support programs, organizes trade fairs, establishes link with the outside of the 

Suriname in order develop business relations. 

The Suriname Business Forum (SBF), established as a public private partnership, facilitates the dialoges 

between public and private sector in terms of policy issues. Furthermore, Suriname Business Centre 

(SBC), established by SBF, provides online business services to its membership. Finally, several 

organizations, established for supporting business woman, provide trainings, technical assistance and 

project development services to improve business performance of its members. 

 

                                                      
9 http://minbusiness.gov.gy/doing-business/4-2-accessing-incentives/ 
10 http://goinvest.gov.gy/ 
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Challenges Facing SMEs11 

Despite different characteristics of economies worldwide, SMEs in all countries cover a large portion of 

the total number of firms, and their role in economies is constantly on the rise. In almost all countries, 

SMEs constitute almost the entirety of total firms. Nevertheless, there are important challenges in the 

transformation of the SME sector into a driver of economic growth and employment, in addition to the 

persistent structural challenges such as high unemployment rates and the per capita income gap. Although 

SMEs generate more jobs and employ more people than larger scale businesses, this is not always directly 

translated necessarily as a high contribution to productivity growth. Incumbent firms are mostly the 

winners in the competition with SMEs. In this regard, policies need to analyze the challenges and 

hindrances that SMEs deal with in order to improve SMEs’ competitiveness and contribution to 

productivity. 

Notwithstanding how different in size and scale, SMEs of the same country also face similar challenges at 

differing levels and intensities. In general, such topics as access to human resources and costs of 

employment; incompetence in the fields of technology and know-how; absence of an innovation 

approach; insufficiencies in terms of import and export; difficulties in access to financial resources; 

incompetence in assuring environmental and social sustainability; unnecessarily extended bureaucratic 

procedures; unsatisfactory performance of public services, are among the most frequent problems faced 

by SMEs (Figure 3). When the fields that SMEs performed are examined, it is observed that Guyana 

performs best in the field of labor regulation and business licensing, Suriname in tax administration and 

electricity, and Turkey in courts and customs regulations. On the other hand, the area that Guyana 

performs the worst in country is observed as tax rate and educated workforce; Suriname, educated 

workforce and corruption; and Turkey, tax rate and electricity (Figure 3). 

                                                      
11 The data used in this section are taken from Enterprise Surveys study of the World Bank. 2010 data were used for 

Guyana and Suriname, whereas 2013 data for Turkey. 
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Figure 3: Main Obstacles for SMEs 

Corruption and Court System 

Corruption related incidents like bribery, although provide momentary solutions to problems and 

temporarily prevent interruptions in the workflow, they pose one of the greatest threats against SMEs that 

gradually lead the system towards a vicious circle and cause a permanent decrease in the competitive 

capacities of SMEs over time. Diffusion of corruption, and particularly its acknowledgement within the 

justice system, will push the system to an even bigger predicament. In such a case, the institutional 

infrastructure (norms, values, etc.), which constitutes the fundamentals of the competitive capacity of the 

country, including the SMEs, will deteriorate and become dysfunctional. The existing situation in this 

regard in all 3 countries is given in Table 47. 

Table 47: Corruption and Court System in 3 Countries 

Indicator Guyana Suriname Turkey 
All 

Countries 

Latin 

America 

& 

Caribbean 

Bribery incidence (percent of firms experiencing 

at least one bribe payment request) 
14.9 4.9 5.4 17.7 18.0 

Bribery depth (% of public transactions where a 

gift or informal payment was requested) 
8.7 2.7 2.5 13.8 14.0 

Percent of firms expected to give gifts in 

meetings with tax officials 
4.6 1.8 1.2 12.9 13.7 

Corrup Courts Crime Finance Infor Elect Trans
Tax

Rate
Tax Ad Licence Custom Labor Workf

Guyana 37.7 22.1 35.7 18.2 29 43 21.5 50.6 21.6 13.2 24.6 5.5 50.5

Suriname 51.1 43.9 34.2 36.2 41.2 20.3 26.5 35.7 16.8 47 35.8 29.6 65.6

Turkey 12.1 2.8 5.7 8.7 13.8 18.4 6.4 24.2 11.8 6.8 5 5.6 10.4

Latin Ame.&Car. 41.9 26.8 34 29.8 30.8 35.8 22.8 32.5 20.8 16.7 18.3 16 33.8

All Countries 32.7 14.6 20.4 26.3 27.5 31.1 18.9 30.2 20.4 12.9 17.2 10.7 21.6
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Percent of firms expected to give gifts to secure 

government contract 
7.8 0.0 18.6 28.9 25.1 

Value of gift expected to secure a government 

contract (% of contract value) 
0.0 0.0 0.6 1.7 1.5 

Percent of firms expected to give gifts to get an 

operating license 
11.4 0.0 9.8 14.4 14.7 

Percent of firms expected to give gifts to get an 

import license  
11.4 0.0 1.3 14.2 11.9 

Percent of firms expected to give gifts to get a 

construction permit 
5.5 11.0 2.5 23.3 26.1 

Percent of firms expected to give gifts to get an 

electrical connection 
15.1 0.0 17.2 16.1 16.7 

Percent of firms expected to give gifts to get a 

water connection 
10.2 n.a. 3.9 15.9 11.1 

Percent of firms expected to give gifts to public 

officials “to get things done”  
18.4 8.0 5.8 22.0 18.8 

Percent of firms identifying corruption as a 

major constraint 
37.7 51.1 12.1 32.7 23.5 

Percent of firms identifying the courts system as 

a major constraint  
22.1 43.9 2.8 14.6 5.0 

 

Crime, Theft and Disorder 

In cases where safety and security services cannot be provided sufficiently by the public sector, SMEs are 

forced to take their own measures and bear the extra costs thereof. They enter into contracts with private 

security firms, for instance, for the protection of the production plant, delivery of goods properly to the 

clients, or their receipt from the supplier. On the other hand, problems stemming from crime, theft and 

disorder not only cause material (hard) losses for SMEs, but also lead to soft losses such as loss of the 

SME workforce and opting out of the clients. The existing situation in this regard in all 3 countries are 

given in Table 48. 

Table 48: Crime, Theft and Disorder in 3 Countries 

Indicator Guyana Suriname Turkey 
All 

Countries 

Latin 

America 

& 

Caribbean 

Percent of firms paying for security 87.0 49.2 58.2 55.5 55.2 

Security costs (% of annual sales) ... ... ... ... ... 
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If the establishment pays for security, average 

security costs (% of annual sales) 
3.5 1.7 3.3 3.4 2.8 

Percent of firms experiencing losses due to theft 

and vandalism 
43.2 15.6 6.8 19.6 11.5 

If there were losses, average losses due to theft 

and vandalism (% of annual sales) 
2.5 2.2 4.7 5.1 3.5 

Products shipped to supply domestic markets 

that were lost due to theft (% of product value)* 
... ... 0.1 0.9 0.3 

Losses due to theft and vandalism against the 

firm (% of annual sales) 
... ... ... ... ... 

Percent of firms identifying crime, theft and 

disorder as a major constraint  
35.7 34.2 5.7 20.4 9.7 

 

Access to Finance 

Finance is an endemic problem that SMEs encounter. One of the biggest problems SMEs face with when 

engaging in activities to increase their competitive capacities, such as improvement of production and 

service conditions, or introduction of new products/services, etc., is access to financial resources and the 

limited variety of such resources.Put differently, such topics as collateral policies of banks, credit payback 

periods and interests, as well as accessibility of SMEs to alternative financial resources (leasing, factoring 

etc.), are of utmost importance. Besides, it is extremely important to develop the market mechanism that 

can enable start-ups, which try to access financial resources under much harsher conditions than an active 

SME, access to alternative financial resources such as business angels. The existing situation in this 

regard in all 3 countries are given in Table 49. 

 

Table 49: Access to Finance in 3 Countries 

Indicator Guyana Suriname Turkey 
All 

Countries 

Latin 

America 

& 

Caribbean 

Percent of firms with a checking or savings 

account 
100.0 100.0 78.7 86.8 89.0 

Percent of firms with a bank loan/line of credit 50.5 44.3 40.2 33.8 35.7 

Proportion of loans requiring collateral (%) 84.5 44.4 28.9 79.3 83.1 

Value of collateral needed for a loan (% of the 

loan amount) 
202.2 149.5 199.2 206.8 205.4 
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Percent of firms not needing a loan 50.3 39.5 55.7 46.5 50.7 

Percent of firms whose recent loan application 

was rejected 
... ... 5.4 11.9 9.4 

Percent of firms using banks to finance 

investments 
34.5 37.0 44.2 25.4 23.6 

Proportion of investments financed internally 

(%) 
55.8 65.1 61.0 71.2 73.4 

Proportion of investments financed by banks 

(%) 
21.6 24.3 31.4 14.4 13.3 

Proportion of investments financed by supplier 

credit (%) 
... ... ... ... ... 

Percent of firms using banks to finance working 

capital 
59.3 57.6 42.4 30.3 31.0 

Proportion of investments financed by equity or 

stock sales (%) 
... ... ... ... ... 

Percent of firms using supplier/customer credit 

to finance working capital 
83.2 96.8 15.8 31.0 19.5 

Proportion of working capital financed by banks 

(%) 
19.6 18.2 16.0 11.7 11.9 

Percent of firms identifying access to finance as 

a major constraint 
18.2 36.2 8.7 26.3 18.1 

Proportion of working capital financed by 

supplier credit (%) 
... ... ... ... ... 

 

Informal Competition 

Differentiations in the competitive conditions of SMEs, or popularization of informal competition, will 

not only deteriorate the conditions of competition in the market, but also force the SMEs that operate 

under formal conditions to switch to the informal side; as in “bad money drives out the good”. 

Regulations concerned with the conditions that pave the way to informality, such as high tax and social 

security payments, unawareness, etc., would make positive contributions to the improvement of the 

figures displayed below for the 3 countries (Table 50). 

Table 50: Informal Competition in 3 Countries 

Indicator Guyana Suriname Turkey 
All 

Countries 

Latin 

America 

& 

Caribbean 
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Percent of firms competing against unregistered 

or informal firms 
59.8 85.3 40.0 53.3 39.9 

Percent of firms formally registered when they 

started operations in the country 
81.7 98.3 98.2 88.9 97.9 

Number of years firm operated without formal 

registration 
2.1 0.0 0.1 0.7 0.4 

Percent of firms identifying practices of 

competitors in the informal sector as a major 

constraint  

29.0 41.2 13.8 27.5 20.7 

 

Infrastructure 

Energy is one of the most important inputs in production and service sector. In particular, the supply of 

electricity and its usability in an uninterrupted and stable manner, as well as the affordability of the price 

of electricity play an important role in the determination of the competitive capacities of SMEs. In case 

these conditions are not provided, for instance, SMEs’ electricity generation using alternative means such 

as power generators, will not only increase the costs, but also threaten the sustainability of production. 

Similarly, the implementation of both domestic and overseas transportation in a fast, stable and affordable 

manner will allow SMEs to deliver and receive goods properly and on time. The existing situation in this 

regard in all 3 countries are given in Table 51. 

Table 51: Infrastructure Competition in 3 Countries 

Indicator Guyana Suriname Turkey 
All 

Countries 

Latin 

America 

& 

Caribbean 

Percent of firms experiencing electrical outages 81.8 47.2 41.5 59.0 43.3 

Number of electrical outages in a typical month 8.5 0.7 1.7 6.4 2.0 

Duration of a typical electrical outage (hours) ... ... ... ... ... 

If there were outages, average duration of a 

typical electrical outage (hours) 
2.9 2.8 1.8 4.4 3.6 

Losses due to electrical outages (% of annual 

sales) 
... ... ... ... ... 

If there were outages, average losses due to 

electrical outages (% of annual sales) 
2.8 0.6 3.8 4.7 2.9 

Percent of firms owning or sharing a generator 87.6 52.4 35.6 33.4 21.5 
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If a generator is used, average proportion of 

electricity from a generator (%) 
36.1 2.1 69.1 20.4 11.3 

Days to obtain an electrical connection (upon 

application) 
36.9 44.4 8.3 31.9 31.5 

Proportion of electricity from a generator (%) ... ... ... ... ... 

Percent of firms identifying electricity as a 

major constraint 
43.0 20.3 18.4 31.1 18.5 

Percent of firms experiencing water 

insufficiencies 
17.8 26.7 10.5 14.8 8.4 

Number of water insufficiencies in a typical 

month 
1.0 1.4 0.3 1.1 0.4 

Proportion of products lost to breakage or 

spoilage during shipping to domestic markets 

(%) 

... ... 0.4 1.3 0.7 

Percent of firms identifying transportation as a 

major constraint 
21.5 26.5 6.4 18.9 9.2 

 

Tax and Regulations 

Taxes and other legislative regulations are essential for public sector in revenue generation and 

maintenance of the system activities in a certain order. On the other hand, implementations that are 

subject to public permits, such as taxes or starting a business, have an important impact on the 

competitive capacity of SMEs. For instance, is such processes as the tax rate, performance of tax system, 

or costs and duration of business-related permits’ acquisition, are regulated in a manner to spoil the 

market mechanism, not only will the public revenue decrease, but also the ability of the economy to 

compete will deteriorate. The existing situation in this regard in all 3 countries are given in Table 52. 

Table 52: Tax and Regulations in 3 Countries 

Indicator Guyana Suriname Turkey 
All 

Countries 

Latin 

America 

& 

Caribbean 

Senior management time spent dealing with the 

requirements of government regulation (%) 
11.5 6.4 19.0 9.9 12.3 

Number of visits or required meetings with tax 

officials 
... ... ... ... ... 

Percent of firms visited or required to meet with 

tax officials 
70.7 65.3 54.9 57.3 62.8 
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If there were visits, average number of visits or 

required meetings with tax officials 
5.2 2.5 1.4 2.6 2.5 

Days to obtain an operating license 22.4 42.0 39.7 29.4 24.7 

Days to obtain a construction-related permit 65.4 150.4 36.1 70.5 75.5 

Days to obtain an import license 15.0 5.5 8.1 17.1 15.2 

Percent of firms identifying tax rates as a major 

constraint 
50.6 35.7 24.2 30.2 25.7 

Percent of firms identifying tax administration 

as a major constraint 
21.6 16.8 11.8 20.4 14.6 

Percent of firms identifying business licensing 

and permits as a major constraint 
13.2 47.0 6.8 12.9 6.1 

 

Customs and Trade Regulations 

In addition to SMEs’ own performances or other factors affecting their performance (taxes, infrastructure, 

transportation, cooperation with university as a knowledge source, finance, etc.), customs play the key 

role in linking SMEs’ to GVCs in all sectors except ICTs. Decreasing the time and cost required for 

customs clearance will play an important role in SMEs linking to GVCs. Besides, the arrangement, in an 

SME-friendly manner, of the trade regulations, which stipulate the rules of doing business in country, 

including customs, is of utmost importance in raising the competitive capacities of SMEs. The existing 

situation in this regard in all 3 countries are given in Table 53. 

Table 53: Customs and Trade Regulations in 3 Countries 

Indicator Guyana Suriname Turkey 
All 

Countries 

Latin 

America 

& 

Caribbean 

Days to clear direct exports through customs 11.5 12.6 6.2 7.8 4.9 

Percent of firms exporting directly or indirectly 

(at least 10% of sales) 
26.7 12.2 32.4 16.1 15.2 

Percent of firms exporting directly or indirectly 

(at least 1% of sales) 
... ... ... ... ... 

Percent of firms exporting directly (at least 1% 

of sales) 
... ... ... ... ... 

Percent of firms exporting directly (at least 10% 

of sales) 
19.4 11.7 19.6 11.4 10.1 
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Proportion of total sales that are domestic sales 

(%) 
... ... ... ... ... 

Proportion of total sales that are exported 

directly (%) 
10.5 4.1 11.1 5.9 5.4 

Days to clear imports from customs 19.2 ... 6.3 11.4 6.5 

Proportion of total sales that are exported 

indirectly (%) 
... ... ... ... ... 

Percent of firms using material inputs and/or 

supplies of foreign origin 
81.8 52.1 30.6 61.5 61.9 

Proportion of total inputs that are of foreign 

origin (%) 
50.2 18.9 12.0 36.5 38.0 

Percent of firms identifying customs and trade 

regulations as a major constraint 
24.6 35.8 5.0 17.2 9.1 

Proportion of total inputs that are of domestic 

origin (%) 
... ... ... ... ... 

Days of inventory of main input ... ... ... ... ... 

 

Workforce 

The quality of human resources is among the most important elements constituting the competitive 

capacity of not only SMEs but also the whole country. In this context, it is of vital importance to provide 

SMEs access to the educated workforce they need. Unless these conditions are met, it is virtually 

impossible for SMEs to link to GVCs or attain a better position within GVCs. Another important point is 

the affordability of due payments required for employment, such as social security installments. The 

arrangement, in an SME-friendly manner, of such employment related payments will lead to the loss of 

not only SMEs’ competitive capacity, but also public revenue, resulting in a deterioration of social 

welfare. The existing situation in this regard in all 3 countries are given in Table 54. 

Table 54: Customs and Trade Regulations in 3 Countries 

Indicator Guyana Suriname Turkey 
All 

Countries 

Latin 

America 

& 

Caribbean 

Percent of firms offering formal training 63.0 2.0 28.4 33.9 34.3 

Proportion of workers offered formal training 

(%) 
... ... 67.7 53.7 55.1 
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Years of the top manager’s experience working 

in the firm’s sector 
23.3 10.6 22.1 17.0 15.7 

Number of permanent full-time workers 80.2 28.5 39.1 36.0 30.1 

Number of temporary workers 12.8 2.1 1.6 4.8 3.2 

Number of permanent production workers ... ... 39.8 45.4 37.8 

Number of permanent non-production workers ... ... 10.2 13.3 10.2 

Number of permanent skilled production 

workers 
... ... 27.3 30.5 25.9 

Number of permanent unskilled production 

workers 
... ... 8.4 12.7 8.0 

Proportion of unskilled workers (out of all 

production workers) (%) 
... ... 24.7 27.0 23.2 

Percent of firms identifying labor regulations as 

a major constraint 
5.5 29.6 5.6 10.7 4.8 

Percent of firms identifying an inadequately 

educated workforce as a major constraint 
50.5 65.6 10.4 21.6 14.5 

Comparison of Business Environment 

Based on the explanation made in previous sectors, performance of the three countries throughout the 

seven years is summarized in this part. In general, three countries have improved the conditions for 

starting a business when their performances are compared with the economy which showed the best 

performance observed in this field. Specifically, from 2010 to 2017, Guyana decreased the number of 

procedures for and reduced the time and cost of starting a business procedure, which played critical role 

for facilitating starting a business in Guyana. Suriname decreased the number of days and minimum 

capital required for, as well as costs of, starting a business. Especially, number of days for starting a 

business decreased from 690 days to 84 days for men and 691 days to 85 days for women. On the other 

hand, number of procedures for starting a business has not changed since 2010. Turkey has kept its 

performance in terms of number of procedures for starting a business but increased the number of days, 

cost and minimum capital for starting a business (Figure 4). 
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Figure 4: Performance Comparison of Three Countries (Starting a Business) 

Number of procedures and time required for dealing with construction permits remained the same, 

whereas cost of construction permits was reduced in Guyana and Suriname Between the years 2010 and 

2017. The decrease in ranking of both countries in the world did not arise from any decrease in the 

performance of both countries, but rather, from the increase in the performance of other countries in this 

field. Turkey decreased the number of procedures for dealing with construction permits, number of days 

required for dealing with construction procedures, and cost of construction permits. As a result of this 

performance, Turkey facilitated the process of dealing with Construction Permits for firms. 
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Figure 5: Performance Comparison of Three Countries (Dealing with Construction Permits) 

Although number of procedures required for the getting electricity did not change Between the years 2010 

and 2017, number of days required for and cost of obtaining electricity decreased in Guyana. In other 

words, an approximately 27% decrease in the number of days required for and cost of obtaining 

electricity in Guyana, made an important contribution to country’s performance vis-à-vis other countries. 

Number of days required for and cost of obtaining electricity decreased in Suriname; whereas number of 

procedures required for getting electricity did not change Between the years 2010 and 2017. An 

approximately 12% decrease in the days required for and 47% decrease in cost of obtaining electricity, 

made an important contribution to competitiveness of Suriname as a country. Between the years 2011-

2017, Turkey reduced the number of procedures, time (number of days) and costs (% of income per 

capita) for getting electricity. For instance, a 10% decrease was observed in the cost (% of income per 

capita) for getting electricity. In line with this performance, Turkey’s performance in terms of getting 

electricity has increased. 
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Guyana 69.59 69.58 69.91 69.86 69.99 59.22 59.26 59.28
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Figure 6: Performance Comparison of Three Countries (Getting Electricity) 

Between the years 2010-2017, number of procedures required for registering property did not change in 

Guyana, whereas the time (number of days) required for and cost (% of property value) of registering 

property have increased. For instance, time required for registering property has shown an approximately 

8% increase. In line with these changes, between the years 2010-2017, Guyana’s performance has 

declined approximately 30% vis-à-vis the best performing economy in this field. Throughout the same 

years, the number of procedures required for registering property did not change in Suriname, whereas its 

performance regarding the time (number of days) required for registering property raised by 

approximately 46% and cost (% of property value) of registering property has shown a slight 

improvement. In liight of these developments, compared to 2010, Suriname has shown a 50% 

improvement in 2017 in the field of registering property. On the other hand, no improvement or decline is 

observed in the values of number of procedures and the time (number of days) required for registering 

property in Turkey, whereas its performance regarding the cost (% of property value) of registering 

property has declined by 33%. In consequence of these developments, Turkey’s performance in 

registering property vis-à-vis the best performing economy in this field has shown an approximately 3% 

decrease. 
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Figure 7: Performance Comparison of Three Countries (Registering Property) 

Between the years 2010-2017, the values pertaining to strength of minority investor protection, extent of 

conflict of interest regulation, and extent of shareholder governance remained the same for all three 

countries. The changes in protecting minority invest performances of 3 countries, on the other hand, result 

from both the changes in performances of other countries and the regulations implemented by countries, 

as in the case of Turkey. For instance, Turkey has strengthened investor protections in the year 2014 by 

means of an amendment made in the Commercial Code. 

2010 2011 2012 2013 2014 2015 2016 2017

Guyana 70.48 70.8 64.08 64.08 64.08 53.06 53.06 54.31

Suriname 24.34 24.35 24.39 24.56 38.92 37.11 37.11 37.52

Turkey 75.63 75.65 74.99 75 73.44 73 73.01 73.01
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Figure 8: Performance Comparison of Three Countries (Protecting Minority Investors) 

The number of tax payments Guyana collected per year Between the years 2010-2017 did not change; 

however, the time required for taxes (hours per year), which means “the time it takes to prepare, file and 

pay (or withhold) the corporate income tax, value added or sales tax, and labor taxes, including payroll 

taxes and social contributions (in hours per year)” has decreased and total tax rate (% of profit) 

performance, that is, the amount of taxes and mandatory contributions payable by the business, has 

decreased. In line with these changes, Guyana’s performance in paying taxes has decreased 

approximately 7% vis-à-vis the best performing economy in this field. Throughout the same years, no 

change was observed in the performance of Suriname with regards to tax payments (number per year), 

taxes required time (hours per year) and total tax rate (% of profit). The variable that determines the 

overall performance of Suriname in this regard is the performances displayed by other countries in this 

field. The number of tax payments Turkey collected per year Between the years 2010-2017, on the other 

hand, did not change; while the taxes required time (hours per year) values have decreased and total tax 

rate (% of profit) has increased. As a result of these changes, Guyana’s performance in paying taxes has 

declined 7%; Suriname’s, 9%, and Turkey’s, 22% vis-à-vis the best performing countries in this field. 
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Figure 9: Performance Comparison of Three Countries (Paying Taxes) 

Performances of both Guyana and Turkey in terms of time to export (border compliance-hours), cost to 

export (border compliance-USD), time to export (documentary compliance-hours), cost to export 

(documentary compliance-USD) as well as time to import (border compliance-hours), cost to import 

(border compliance-USD), time to import (documentary compliance-hours) and cost to import 

(documentary compliance-USD) have not changed Between the years 2010 and 2017. Despite this, the 

implementations of other countries in terms of trading across borders have been effective in assessing the 

performances of Guyana and Turkey. On the other hand, without any change in performance Between the 

years 2010 and 2014, Suriname has shown a decrease in the time required for export in terms of border 

compliance Between the years 2014-2017, as well as an increase in the cost of export in terms of border 

compliance, decrease in the time of export in terms of documentary compliance and that of import in 

terms of documentary compliance, increase in the cost of import in terms of border compliance, and, 

decrease in import in terms of documentary compliance. As a result, Guyana’s performance in trading 

across borders Between the years 2010-2017 has decreased at a ratio of 18%, while that of Suriname and 

Turkey has increased at a level of 10% and 12%, respectively. 

2010 2011 2012 2013 2014 2015 2016 2017

Guyana 63.91 65.34 66.62 66.62 68.82 68.69 59.27 59.27

Suriname 76.45 76.45 76.45 76.45 76.45 76.45 69.44 69.44

Turkey 78.31 78.16 79.75 79.78 79.99 79.63 60.47 60.83
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Figure 10: Performance Comparison of Three Countries (Trading across Borders) 

Between the years 2010 and 2017, performances of Guyana and Suriname in enforcing contracts in terms 

of time (days) and cost (% of claim) as well as in terms of quality of judicial processes, partially regressed 

vis-à-vis the best performing countries in these years. The reason of this regression is not that Suriname 

and Guyana proceeded with implementations worsening their condition, but rather that the other countries 

fared better in terms of performance in this field. Between the same years, on the other hand, its 

performance regarding the time in terms of number of days required for enforcing contracts has increased 

and the cost of enforcing contracts (% of claim) has decreased. When all three countries are considered 

together, Guyana’s performance vis-à-vis the best performing countries in this field has shown an 8% 

decline, and that of Suriname, 10%; whereas Turkey’s performance has shown a 4% increase. 

2010 2011 2012 2013 2014 2015 2016 2017

Guyana 72.43 73.39 73.77 74.2 74.49 59.33 59.33 59.33

Suriname 68.51 68.71 68.92 68.85 69.68 72.04 78.03 75.02

Turkey 71.29 71.75 72.22 72.3 72.83 79.71 79.71 79.71
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Figure 11: Performance Comparison of Three Countries (Enforcing Contracts) 

Between the years 2010-2107, recovery rate (cents on the dollar) performances of Guyana and Suriname 

have increased, the values of resolving insolvency in terms of cost (% of estate) remained the same, and 

the values pertaining to resolving insolvency in terms of years and strength of insolvency framework 

index did not change for the periods Between the years 2015-2107 and 2014-2017, respectively. In 

consequence of the changes experienced between the said years, Guyana’s performance vis-à-vis the best 

performing countries in this field has shown an approximately 35% increase, while that of Suriname 

increased approximately 3 folds. On the other hand, between the years 2010-2017, Turkey’s performance 

in insolvency recovery rate (cents on the dollar) has decreased, whereas the values of resolving 

insolvency in terms of cost (% of estate) remained the same. The values pertaining to resolving 

insolvency in terms of years and strength of insolvency framework index did not change for the periods 

Between the years 2015-2017 and 2014-2017, respectively. In consequence of the changes experienced 

between the said years, Turkey’s performance vis-à-vis the best performing countries in this field has 

shown an approximately 61% increase. 

2010 2011 2012 2013 2014 2015 2016 2017

Guyana 62.37 62.37 62.37 62.37 62.37 57.62 57.62 57.62

Suriname 28.84 28.84 28.84 28.84 28.84 25.94 25.94 25.94

Turkey 65.98 65.75 65.75 66.88 66.88 73.25 68.87 68.87
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Figure 12: Performance Comparison of Three Countries (Resolving Insolvency) 

Summary of Findings, Recommendations and Conclusions 

As discussed above, all 3 countries have their intrinsic dynamics and capabilities. Therefore, there is no 

universal set of recommendations for all these 3 economies to implement at once as panacea. Put 

differently, there are no on-the-shelf policies or methods to increase the exports of SMEs and to link them 

to the Global Value Chain. The important thing is to generate holistic solutions. An overview of the broad 

areas that economies can work to develop is provided below. 

✓ Institutional and Economic Environment for SMEs 

• Processes, such as business registration procedures, business licensing and permits, closing down 

the firm should be made easier and provided as e-services as much as possible. 

• In addition to the measures taken to prevent informal economy, implementations should be made 

to encourage SMEs to perform their activities in the scope of formal, rather than informal 

economy. For instance, supporting SMEs through grants is one of the best examples of this 

approach. 

• Guidance should be provided to SMEs in the fields which are not directly within their area of 

interest, such as environmental policies, in order for them to adjust to these policies. For instance, 

SMEs awareness on the environmental threats (e.g. mercury poisoning) posed by the processes in 

mining investments and mine exploitation (e.g. mercury poisoning), should be increased. 

2010 2011 2012 2013 2014 2015 2016 2017
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• Annual public procurements from different SME sectors at a certain ratio, e.g. 30%, may also 

make a huge contribution to the sustainability of SMEs. In addition, implementing public 

procurement under appropriate conditions in a manner supporting innovation would largely help 

increasing the national and international competitive capacities of SMEs. 

• Sectoral and/or regional strategic plans should be prepared in line with national priorities. Setting 

up a relevant monitoring and evaluation system in the preparation process of these plans will 

allow for a healthier evaluation of the policies and enable the arrangement of required 

measures/incentives. 

• Development of processes for data collection in public institutions and organizations (for instance 

NGOs) concerned with SMEs and encouragement of information exchange among these 

institutions will increase the efficiency of the policies and strategies they implement with regards 

to SMEs. 

• Globalization also enables procurement of any input at a lower cost from anywhere in the world. 

This is both an advantage and a disadvantage. Especially, high level of import dependency; low 

level of export variety and few number of markets; export of goods with low added value; 

dependency on the exportation and/or importation of products with high price volatility (gold, oil, 

etc.), or natural disasters like El Niño, etc., increase the fragility of economies. Investments on the 

products which would decrease imports by substituting them, on the one hand, and would be 

exportable and able to establish a substantial level of backward or forward linkages with other 

sectors, on the other, should be prioritized. 

• Investments on priority areas (e.g., energy, including renewable energy) via public private 

partnership should be supported. For instance, public private partnership in critical areas, such as 

electricity generation, will contribute not only to lessening the financial burden of the public and 

provision of electricity at a lower cost and higher stability, but also leading the private sector to 

gain experience, and thus, grow and create employment. On the other hand, FDI’s inclination 

especially towards production of primary commodities, while creating employment, will push the 

sector to a low-skill intensive productive structure. 

• Making tax and social security systems SME friendly will not only increase the competitive 

capacities of SMEs, but also increase the revenues from this tax. 

• Increasing the efficiency, effectiveness and transparency of public services (for instance, court 

system, infrastructure) will make a major contribution to the competitive capacities of SMEs. 

• Export promotion agencies, which will act as an interface, may facilitate the processes by 

bringing together the related parties of the entire process. For instance, by bringing international 

logistics and shipping firms together with SMEs, it may be contributed to alleviate SMEs’ burden 

to manage critical procedures and documentation in these fields. For instance, Ireland’s National 

Linkages Programme (NLP), while matching multinational firms with potential Irish suppliers, 

works at the same time towards increasing the capacities, competencies and knowledge levels of 

the local firms as well. Singapore’s Global Company Partnership on the on the other hand, 
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demonstrates a “highly structured and consultative approach” towards firms that have the 

potential to become successful at the international arena. It provides support from the start of the 

process till the very end, in other words, from planning to the management of the process. 

Moreover, publishing of sector-specific guidebooks or best-practices by these agencies as well as 

organization thereby of training and/or seminars together with chambers of industry and/or 

commerce, may contribute to improvement of exports (Volpe and Carballo (2008)). 

• Development of mechanisms to improve cooperation among public, private sector, universities 

and NGOs, i.e. among stakeholders, will help in the development of both policies and 

implementations in accordance with the needs and expectations of the parties. 

• Establishment of mechanisms to improve the existing links to other economies due to cultural 

and/or linguistic ties in a manner to help the country’s economic development will contribute to 

internationalization of SMEs. 

• Incentives to prevent qualified man power to go abroad should be developed and mechanisms 

should be put in place to strengthen the ties with the human resources abroad. 

• The curricula to be developed in cooperation with private sector will play a critical role in 

meeting the human resources needs of different sectors. In this process, private sector is expected 

to provide employment guarantee, whereas the educational institution is to assure to train up the 

human resource that ca meet the expectations of the private sector. 

• Policies that would reduce the weight of public sector within economy and employment and raise 

the role of private sector should be implemented. As such, by increasing competition in the 

domestic market, it will be possible to facilitate firms’ easier adaptation to international market. 

In case this cannot be achieved, policies that would at least render public sector more efficient 

should be implemented. However, in such a case, linking of these structures to GVC and their 

climbing to higher ranks over time or entering into other markets abroad, becomes difficult. The 

main reason underlying this view, on the other hand, is the preference of international firms to see 

firms as their respondent, or the assumption that when entering into other markets, firms currently 

operating in that market would react to this entrance, which spoils competitiveness. 

• Spatial arrangements, as in industrial zones and/or technology parks, where those engaging in 

such activities as software coding, or production, etc., can come together and create a synergy, 

should be improved further. 

✓ Finance 

• SMEs access to capital markets should be increased by improving their financial literacy. 

• SMEs access to credits should be made easier by popularizing the recognition of movable and 

immovable assets as collateral. 

• By spreading and deepening credit information systems, the credit system should be made more 

credible and allow SMEs for access to more credits. 

• Developing mechanisms to resolve the problems concerned with non-performing loans, efficient 

and effective operation of the credit mechanism should be provided. 
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• Alternative financial resources, such as factoring, leasing, business angel, grant, etc. should be 

developed. 

• The recognition of public support to local sector projects will increase the confidence and support 

of banks towards local actors. This, on the other hand, will make a positive contribution on the 

increase of the financial supports provided by the banks, ranging from interest rates to credit 

amounts. 

• While not generally paid attention, the sustainability of operation capital is one of the most 

important factors for export. When it is considered that the global firm makes the payment to the 

local producer when it receives the payments for the products it sold, it can be understood how 

critical the role of operation capital is in an SME’s entry into GVC and sustain its activities 

therein. For this and similar reasons, the financial support provided for export activities should be 

arranged in a manner that is flexible and can be modified when necessary. 

✓ Entrepreneurship 

• In the national education system, entrepreneurship should be added to the curriculum and its 

active teaching should be supported. 

• Elborgh-Woytek et al. (2013) demonstrate that closing the gender gap would lead to an effect of 

growth on economy at a ratio between 5% and 34%. In this context, women’s entrepreneurship 

should be supported and encouraged at a national level. 

✓ Training 

• For SMEs to be successful, in addition to competence in the fields of technology and innovation, 

marketing, finance, logistics, IPRs, etc., it is also required to have managers or management 

teams with distinct competencies. There is a need for managers with sufficient knowledge and 

experience to handle international relations, who can manage risks and uncertainties well, and 

establish trust based relationships. Different methods should be developed in order to provide 

these trainings. For instance, in order to meet training needs of SMEs, alternative means of 

training should be developed, such as on-the-job training, or e-learning platforms, which allow 

for distance learning activities. 

• It is considered that Suriname would benefit from a training programme that would increase 

awareness in terms of project preparation and evaluation, which are not currently implemented in 

Suriname, yet which would help to alleviate burden of employment on the public sector; support 

and improve entrepreneurship; turn innoatie ideas into successful businesses; and also contribute 

positively to conversion from informal to formal economy. 

✓ SME Competitiveness 

• Mechanisms that would allow co-working of SMEs together with different sources of knowledge 

and competence, such as universities, research institutions, etc. 

• SMEs’ conduct of their activities in compliance with international certification, technical 

regulations, standards, etc. should be supported. It is extremely important to inform SMEs and 

raise their awareness with regards to such kind of standards/implementations. For instance, in the 
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Czech study (EC, 2008), 40% of the firms covered the costs of ISO certificate using public 

support, before linking to the GVC. The reason for this preference is to make firms internalize the 

ISO process before showing up in the international arena, and thus, prevent their facing any 

problems in the international field. 

• Mechanisms should be developed that would allow SMEs to access, via common use, to the 

technical infrastructure (machinery, equipment, laboratory, etc.) they would not be able to have 

on their own, or act together using their competencies (production, marketing, logistics, etc.). 

• One of the most important factors determining the competitive capacities of SMEs is innovation 

capacity. Encouraging firms towards engaging in innovation activities is of great importance. 

Therefore, innovation should be considered as not only product innovation but also service 

innovation. For instance, in the fields of ICT and tourism, there is the potential to make numerous 

innovations. 

✓ SME internationalization 

• In order to alleviate the problems arising from informational asymmetries, interfaces should be 

established that would allow importer and exporter to mutually understand their respective 

expectations from each other (quality, standards, logistics, etc.). For instance, by forming virtual 

sectoral clusters or bringing the parties together in a systematic and orderly fashion, SME export 

promotion agencies may promote experience and knowledge sharing among parties. In such 

processes, public sector not only initiates the process, but also prevents the free-rider problem. 

• The internationalization process of SMEs should be supported by setting up a single portal that 

contains topics such as export and import implementations (standards, conformity assessment, 

etc.), market research, and calls for cooperation (e.g. Enterprise Europe Network - EEN). 

• ICT and related services such as internet, e-procurement, e-commerce etc. should constantly be 

supported to enable SMEs make use of digital economy. For instance, e-commerce and internet 

play an extremely important role for firms in the reduction of their problems in a number of areas, 

ranging from market research to marketing, from customer relations to export. Therefore: 

o Extension of internet service network and reduction of service costs; 

o Making internet users from non-users; 

o Provision of data security and popularization of the electronic payment system prove to 

be of utmost importance. 

• Constant improvement efforts should be undertaken in order to reduce the process, time and costs 

concerned with import and export activities. In addition, the productivity of the system should be 

increased by constant monitoring and evaluation of export and import activities. 

• Attempts at establishing links between SMEs and GVC lead firms, turnkey suppliers, global 

buyers by means of arranging info days, fairs, etc., will accelerate the process of SMEs linking to 

GVCs. Key network industries such as professional services, ICT-related services, e-commerce, 

logistics, supply chain management services etc., which play an important role in the opening of 

SMEs to the world, should be developed and made to serve at world standards. For instance, 
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taking into consideration that the capacity of SMEs to make bulk product shipments would be 

limited, prices of shipments for smaller quantities and cost and duration of related processes, such 

as customs clearance, etc. should be decreased. For instance, regulations made in Peru in 2012 

allowed for extra sales at an amount of 3 million USD12. The logistical process should be set up to 

provide timely and trackable delivery of products in a manner as promised. 

• In general, SMEs engaged in export and import activities, compared to those that do not, employ 

more workers, pay higher wages, and attain higher sales and labor productivity, accompanied by 

boosts in the sophistication of their business capabilities, looser credit constraints. In addition, 

exporting firms create not only employment, but also jobs for local firms that provide input as 

goods or services. Besides, the firms both in the same sector and in other sectors become the 

followers of the exporting firms. For instance, the firm in the same sector benefits from the first-

mover SME’s export success, which provides and advantageous situation for the former. In 

addition, information and capabilities transferred from exporting firms to non-exporting firms, 

also contribute to increasing the competitiveness of the economic environment in general. 

Therefore, the supports provided for importing and/or exporting firms, including financial 

supports, should constantly be updated and improved. For instance, one of the most important 

risks that exporting firms face with is the sunken entry costs. This cost causes firms to steer away 

from entering into export activities. Providing support to afford these costs will eliminate an 

important problem. 

• Wagner’s (2012) studies on US and German firms found that firms enter into markets with less 

product variety and to a limited number of geographically closer markets, and by means of the 

capability and knowledge obtained in these markets over time, diversify the variety of products 

and number of markets. Similar development is observed in almost all economies. Therefore, 

policies and implementations concerning exports should focus on directing non-exporting firms 

towards entering into export activities (export entry), and exporting firms to increasing product 

and market diversity (export diversification), as well as on the survival of export activities. 

• SMEs linking to GVC (global value chain) under suitable conditions bring important advantages. 

Multinationals offer both ‘sticks and carrots’. Global firms demand compliance to standards, 

constant improvement of quality, decrease in prices, specialization, and constant innovation. In 

order for these to be realized, on the other hand, firms must constantly improve their absorptive 

capacity (Cohen and Levinthal, 1990). On the other hand, SME receives constant knowledge 

flow, technology transfer and learning opportunities. As a consequence of this process, the role of 

SMEs within GVC increases at times, leading them to a higher level within the GVC, and 

sometimes, the knowledge and competencies attained within the value chain may also allow them 

to cross over to another sector. However, just the opposite may also happen at times. There is the 

                                                      
12 http://www.andina.com.pe/agencia/noticia-exporta-facil-registro-mas-11-millones-envios-a-diversos-mercados-

destino-453443.aspx 
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risk for all investments, etc. the SME made to go to waste, in a sense, in result of the global firm’s 

preference to work with another supplier. In order not to fall into this situation, throughout the 

relationship, the SME is to constantly improve its competencies in all areas (production, 

marketing, management, logistics, finance, etc.), and keep developing its ties with other 

international actors, markets, etc. 
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Appendix 

Appendix 1: Results of the face to face Questionnaire 

The results of the face to face questionnaire conducted on 21 firms operating in Suriname have been 

displayed in Figure 13. The topics which the participants left unanswered the most are questions on 

transport and those on customs and trade regulations. In all areas except for access to land, the tendency 

of the participants has been towards not considering these areas as obstacles. Access to land, on the other 

hand, is the topic most frequently considered as an obstacle. The area that the participants did not see as 

an obstacle howsoever is the topic of business licensing and permits. 100% of the participants expressed 

that they see no obstacle in this regard whatsoever. 

 

Figure 13: Main Obstacles for Suriname Firms 
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Appendix 2: SMEs Supports in Turkey13 

NEW PROJECTS AND EXPANSION 

Investment Incentive System (Ministry of Economy) 

The investment incentives scheme is specifically designed to encourage investments with the potential to 

reduce dependency on the importation of intermediate goods vital to the country’s strategic sectors. 

Amongst the primary objectives of the investment incentives scheme are to; reduce the current account 

deficit; boost investment support to lesser developed regions; increase the level of support instruments; 

promote clustering activities, and to support investments that will create the transfer of technology. 

Effective as of June 19, 2012, the investment incentives system is comprised of five different schemes. 

Local and foreign investors have equal access to: 

1- General Investment Incentives Scheme 

2- Regional Investment Incentives Scheme 

3- Priority Investment Incentives Scheme 

4- Large-Scale Investment Incentives Scheme 

5- Strategic Investment Incentives Scheme 

The support instruments to be provided within the framework of various investment incentives schemes 

are shown in the following table: 

Support Instruments 

General 

Investment 

Incentives 

Scheme 

Regional 

Investment 

Incentives 

Scheme 

Large-Scale 

Investment 

Incentives 

Scheme 

Strategic 

Investment 

Incentives 

Scheme 

VAT Exemption + + + + 

Customs Duty Exemption + + + + 

Tax Reduction  + + + 

Social Security Premium Support  + + + 

(Employer’s Share)     

Income Tax Withholding Allowance *  + + + 

Social Security Premium Support  + + + 

(Employee’s Share) *     

Interest Rate Support **  +  + 

Land Allocation  + + + 

                                                      
13 Data and information provided in the chapter are exact quotations or paraphrases of explanations, provided in 

official web sites of public institutions/organizations. 
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VAT Refund***    + 

*Provided that the investment is made in Region 6. 

**Provided that the investment is made in Regions 3, 4, 5 or 6 within the framework of the Regional 

Investment Incentives Scheme. 

***For construction expenditures of strategic investments with a minimum fixed investment amount of 

TRY 500 million. 

Development Agencies Incentives 

Development Agencies are public bodies established in order to develop cooperation between local 

authorities and central management and enable appropriate and efficient use of resources in democratic 

and contributive manner. There are 26 development agencies in Turkey and each supports investments to 

be made in their region. The subjects of incentive are provided in terms of requests for proposal and 

change every year. Each request of proposal states the program, the sectors to be supported, the eligibility 

requirements for the projects and the requirements for applications. These criteria vary in accordance with 

the program. Each program’s conditions and terms are announced in the application manual and shared 

with the public. 

TechnoInvestment (MoSIT) 

This program supports the investment based on patented technological products, produced as a result of 

R&D and innovation projects and supported by national and/or international funds or by firm’s own 

financial resources. Throughout the 36 months, this program provides: 

- Machinery and equipment support 

- Loan interest support 

- Operating cost support 

Support Limitations: 

a) Large enterprises are only eligible for machinery and equipment incentive and maximum incentive 

amount is up to maximum limit of the program. 

b) Medium enterprises are only eligible for machinery and equipment incentive and loan interest incentive 

and maximum incentive amount is up to maximum limit of the program. 

c) Small enterprises are only eligible for machinery and equipment incentive, loan interest incentive and 

operating costs incentives and maximum incentive amount is up to maximum limit of the program. 

Agriculture Based Economic Investments Incentives (Ministry of Food, Agriculture and Livestock 

Agricultural supports and incentives have been provided for the domestic and foreign investors who 

intend to make investment on the agriculture sector. Areas of support are: 
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- Fresh fruit and vegetable sorting, packaging and storage 

- Seed processing, packaging and storage 

- Other vegetative products processing, packaging and storage investments (animal product processing, 

packaging and storage; rawhide processing; aquaculture processing, packaging and storage; new 

greenhouse using alternative energy sources; facilities producing electric power and/or heat from 

alternative energy sources, geothermal and biogas and new facilities for facilities producing electricity 

from solar and wind power; steel silo; cold storage; and manure processing, packaging and storage) 

- Bovine 

- Ovine 

- Poultry 

- Fish farming 

- Mushroom cultivation 

Cooperation and Collaboration Support Program (KOSGEB) 

Cooperation and Collaboration Support Program supports following areas: 

- Co-procurement in order to enable faster and cheaper raw materials, intermediate products, goods, 

logistics and other services, 

- Co-production and service provision in order to increase manufacturing and service capacity, variety 

and quality, 

- Co-marketing in order to increase product and service quality, increase national and international market 

share, establish brand image and meet the needs of the international market, 

- Establish joint laboratories in order to improve product and service standards, 

- Co-design in order to develop products and services in accordance with client requests and market 

demands and in order to introduce manufactured products and services to new markets, 

- Projects bringing common solution to common problems with low cost and competitive advantage, as 

well as projects focused on co-production to be conducted in Medium-High and High Technology Areas. 

ENTREPRENEURSHIP 

Individual Young Initiative Program (TUBITAK) 
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Activities that turn technological and innovative business ideas into ventures with high added value and 

qualified employment potential are supported from idea stage to market stage. Graduates from any 

university with formal training or students enrolled in masters or doctorate university programs or 

graduates from any university masters or doctorate programs that are candidates for technology and 

innovative oriented initiative activity. In the scope of the program, throughout 18 months, the 

entrepreneurs will receive entrepreneurship training, as well as technical, commercial and administrative 

support from guides with industry experience. 

Techno-Initiative Capital Support Program (MoSIT) 

People who have an R&D project as well as certain qualifications (students with a doctor’s degree or 

master’s degree, etc.) are provided with donations of as much as maximum limit of the program by public 

bodies and institutions in return for their projects. Entrepreneurs are expected to establish their own 

company and encouraged to locate in the technology development zones. 

Entrepreneurship Support Program (KOSGEB) 

Enterprises registered in ISGEM and entrepreneurs who established business after completing training or 

receiving certificate from Applied Entrepreneurship Training, KOSGEB Young Initiative Development 

Program, Small Enterprise Establishment Consulting Incentive (KÖİDD) Program. This incentive 

supports the following areas for two years: 

- Applied entrepreneurship training, 

- New initiative incentive, 

- Business development center incentive, and 

- Business plan award (Business Plan Award competition is conducted between students who take 

“Entrepreneurship” courses in universities in the scope of formal training). 

Project Support for Disabled (ISKUR) 

Projects regarding business establishment by disabled citizens who received certificates from 

Entrepreneurship training program or professional training certificate, diploma, certificate of mastership 

or similar documents in the field of the business to be established are supported in the scope of this 

Program. This program provides incentives in following areas: 

- Establishment procedures (costs of official procedures, approvals, permits, licenses and similar expenses 

required for business establishment) support. 

- Operating cost (water, electricity, communications, heating) support. 

- Establishment support (costs such as machinery, equipment, devices, hardware, software, raw and 

intermediate goods, consumables and office supplies required for main activity of the business). 
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Qualified Employment Incentive (KOSGEB) 

One of the incentives provided by KOSGEB in the scope of general incentive programs is qualified 

employment incentive. In the scope of the following basic principles, each company may simultaneously 

apply for up to 2 employees for support at the up limits of the incentive. Program Terms and Conditions: 

- This incentive is provided for employment of new personnel graduated from at least faculty or 4-year 

college. 

- The incentive is provided for employment of qualified personnel who has not been on payroll of the 

company for the last 4 (four) months or has been employed by the company within 30 days prior to the 

application days. 

- Each company may simultaneously apply for up to 2 employees in the scope of the maximum amount of 

incentive. 

- The maximum incentive amount for each person to be employed within the incentive program is 

calculated in accordance with net pay and may not exceed determined up limits. 

Export Employment Incentive (Ministry of Economy) 

This program supports employment of experienced and highly qualified management and personnel to be 

involved exclusively in external trade transactions of companies with Sectoral Foreign Trade Company 

title. The rate of incentive for Sectoral Foreign Trade Companies (SFTCs) is 75% for the period of 1 year. 

The incentive is provided one time only for 1 manager and up to 2 employees to be employed by SFTC. 

The export employment incentive to be provided to SFTC for experienced and highly qualified personnel 

and management shall be as follows: 

- 75% of the manager’s total gross annual salary and 75% of the personnel’s total gross annual salary 

R&D AND INNOVATION 

Industry R&D Project Support Program (TUBITAK) 

R&D projects (maximum 36 months) regarding manufacturing a new product, development and 

improvement of an existent product, increasing product quality or standard or development of new 

techniques and new production technologies with decreased cost are supported in this program. All 

capital companies in where Turkey can apply to this program. There is no limitation in this program. In 

general, minimum support rate is 40% and maximum support rate is 60%. Following expenses related 

with the project are supported: 

- Personnel costs and travel expenses, 

- Machinery-equipment, software and hardware purchase expenses, 
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- Materials and supplies expenses, 

- Certified councillorship expenses, 

- Domestic and foreign consultancy services and other service purchasing expenses are supported in this 

program. 

SME R&D Startup Support Program (TUBITAK) 

R&D projects (maximum 18 months) of SMEs regarding manufacturing a new product, development and 

improvement of an existent product, increasing product quality or standard or development of new 

techniques and new production technologies with decreased cost are supported in this program. Total 

incentive amount for each period is fixed in accordance with maximum support limit of the program; first 

three selected projects are supported at the rate of 75%. Following expenses related with the project are 

supported: 

- Personnel costs and travel expenses, 

- Machinery-equipment, software and hardware purchase expenses, 

- Materials and supplies expenses, 

- Domestic and foreign consultancy services and other service purchasing expenses are supported in this 

program. 

Industrial Thesis Supporting Program (MoSIT) 

SAN-TEZ projects stimulates co-operation between firms and universities by providing support to 

graduate students developing new, technology-based products and processes in their graduate (M.S. and 

PhD) theses. In particular, it seeks to transform graduate research into innovative products and processes 

that engages in and addresses the needs and requirements of the industry. 

This program sponsors graduate studies based upon requests by industry and stimulates the transmutation 

of invention into innovation through innovation-oriented SMEs. With this concept, financial support 

(grant) up to the % 75 of the project budget is provided by Ministry of Science, Industry and Technology, 

the rest of the budget is being covered by the company that will commercialize the output of the project. 

The test and laboratory services are covered by the universities where the projects are being carried out. 

Advanced Technology Project Grants (Turkey Technology Development Foundation-TTGV) 

The Technology Development Foundation of Turkey (TTGV) supports the R&D and commercialization 

phases of product and/or process development practices carried out in “agriculture”, “education”, 

“healthcare” and “environment”, which it set as priority areas, in an integrated way under its Support for 

Advanced Technology Projects (SATP) Program. Support period ranges between 1 year to 3 years. 50% 

of the support will be provided by TTGV, whereas 50% will be provided by the project’s coordinator 
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company. The repayment process shall be completed in 4 years in total, provided that no payment is made 

in the first year. 

R&D, Innovation and Industrial Application Support Program (KOSGEB) 

Development of SME and entrepreneurs with new ideas and inventions in science and technology; 

support of techno-entrepreneurs with technological ideas; popularization of R&D awareness in SMEs and 

increase of R&D capacity; support of innovative activities; and commercialization of R&D and 

innovation project results are the main aim of this program. Program consists of two main sub-programs. 

Projects, financed by R&D and Innovation Program is supported until 24 months and projects, financed 

by Industrial Applications Program is supported until 24 months. Costs related with personnel, 

workspace, machinery and equipment, training, hardware, software, raw material are supported in this 

program between 75-100% incentive rates. 

SPECIAL INVESTMENT AREAS 

Free Trade Zone Incentives (Ministry of Economy) 

Free Trade Zones are special zones outside the scope of the customs region. These areas are designed to 

increase the export oriented investments. Legal and administrative regulation implemented for 

commercial, financial and economic areas in customs regions are not implemented or are only partially 

implemented in the Free Trade Zone. Companies located in the Free Trade Zone can benefit from the 

following advantages: 

- 100% exemption from customs tax and other taxes of the same type 

- 100% exemption from corporate income tax 

- 100% exemption from VAT and special consumption tax 

- 100% exemption from income tax applied to employee salary (for companies that export at least 85% of 

the FOB value of products manufacture in the Free Trade Zone) 

- No limitation for product storage in the Free Trade Zone 

- Profits obtained in the Free Trade Zone can be freely transferred abroad or within Turkey with no 

limitations. 

Technology Development Zones Incentives (MoSIT) 

Technology Development Zones are more advantageous for companies using advanced technologies and 

aiming at developing new technologies. Companies located in Technology Development Zones can 

benefit from the following incentives in cooperation with universities and research institutions: 
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- Profits obtained from software development and R&D activities are exempted from income and 

corporate income taxes until December 31, 2023. 

- Sale of application software developed in TGB is exempted from VAT until December 31, 2023. These 

include software for system management, data management, work applications, different business sectors, 

internet, mobile phone and military command control systems. 

- Salaries of the R&D and support personnel working in TGB are exempted from all taxes until December 

31, 2023. The number of support personnel subject to exemption may not exceed 10% of the R&D 

personnel. 

- Companies that started and concluded R&D projects and wish to invest in manufacturing of the products 

generated as the result of the projects can make such investment in the TGB provided that the companies 

are eligible for incentive by the approval of the Ministry. 

- Until 31.12.2024, 50% of the employer’s national insurance contribution will be supported by the state 

for the period of 5 years. 

Organized Industry Zones Incentives (MoSIT) 

Organized Industrial Zones (OIZ) are specially designed manufacturing zones where companies can 

operate using existent infrastructure and social facilities. OIZ are designed to allow companies to operate 

within an investor-friendly environment with ready-to-use infrastructure and social facilities. The existing 

infrastructure provided in the zones includes roads, water, natural gas, electricity, communications, waste 

treatment, and other services. In addition to the investment incentives scheme in Turkey (general 

investment incentives, regional investment incentives, large-scale investment incentives, strategic 

investment incentives, employment incentives, R&D support, etc.), investors operating in the OIZs can 

benefit from the following advantages: 

- No VAT for land acquisitions. 

- Exemption from real estate duty for five years starting after the construction of the plant. 

- Low water, natural gas, and telecommunication costs. 

- For unification and/or separation of plots, no tax to be paid. Exemption from municipality tax for 

construction and usage of the plant. 

- Exemption from the municipality tax on solid waste if the OIZ does not benefit from the municipality 

service. 

R&D Center and Design Center Incentives (MoSIT) 
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For companies not located within private investment zones, Ministry of Science, Industry and Technology 

provides R&D and Design Activities Tax Incentives in the scope of Research and Development Activities 

Incentives, provided that the company employs at least 15 R&D employees or at least 10 design 

employees. R&D and Innovation projects conducted by companies with R&D license can benefit from 

the following incentives: 

- R&D and Design Tax Discount: All R&D, design and innovation expenses are subject to tax discount. 

- Income Tax Withholding Incentive: For payments made to R&D, design and support personnel in the 

scope of the project, 95% of income tax of employees with PhD degree or master degree from basic 

sciences, 90% of income tax of employees with master degree or licence degree from basic sciences,,80% 

of income tax of other employees are exempted. 

- Insurance premium incentive: Insurance premium incentive for R&D, design and support personnel. 

- Stamp Tax Exemption: Stamp tax for any valuable documents drawn up in the scope of R&D and 

design activities is subject to exemption. 

EXPORT AND TRADE 

International Competitiveness Development Incentive-URGE (Ministry of Economy) 

It is aimed to promote the local dynamics based on a clustering approach and to initiate a mobilization for 

export under the leadership of cooperation organizations. Thus, the firms are encouraged to develop 

export strategies on the basis of common problems, common opportunities and common visions in a 

planned way. Following incentives are provided for three years in this program: 

- Companies’ training and consultancy expenses oriented on increase of international market 

competitiveness and cooperation organizations’ expenses in the scope of projects approved by the 

Ministry, provided that the company’s expenses do not exceed maximum limit and domestic training 

expenses do not exceed 60 hours. 

- Companies’ exportation potential is determined, business plans and exportation strategies are prepared 

and project maps are determined by company, sector, market analysis and value-supply chain analysis are 

developed via activities conducted by cooperation organizations in order to develop companies’ 

competitiveness and exportation capacity. Such expenses as needs analysis reports, training and 

consulting activities conducted in the frame of training and/or consulting programs and expenses 

regarding program organizations are supported at the rate up to 75% with maximum incentive amount. 

- Up to 75% of the employment cost of up to 2 (two) employees assigned to these projects by the 

cooperation organization. 
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- Up to maximum limit for each program (joint market research, market visits, cluster promotion 

activities, trade delegations, international expo visits, B2B meetings, etc.) out of 10 programs organized 

abroad by cooperation organization, up to maximum limit for each procurement committee program out 

of 10 programs organized abroad by cooperation organization for foreign companies’ procurement in 

Turkey, up to 75% of the travel-accommodation-promotion and organization expenses. 

- After completion of the Project, 70% of the consulting services expenses up to maximum limit of the 

program per year based on the project are supported. 

Market Research and Market Penetration Incentive (Ministry of Economy) 

This program provides several supports in following areas: 

- International Market Research Incentive: Expenses regarding international market research activities 

(travel and accommodation expenses of up to 2 company employees) are supported at the rate of 70% and 

cannot exceed upper limit of the program per year. 

- Report and International Company Procurement Incentive: 

- For companies 60%, for cooperation organizations 75% incentive at the amount upper limit of 

the program per year. 

- Up to 75% at the amount up to upper limit of the program per year incentive is provided for 

consultancy services regarding foreign company procurement to enable advanced technology 

transfer 

-Sectoral Trade Delegations and Procurement Committee Programs: 50% of the expenses regarding 

sectoral trade delegation and procurement committee programs organized by organizer, up to upper limit 

of the program. In case the sectoral trade delegation programs are conducted for target and primary 

countries, the support rate is 60%. 

- E-Commerce Website Membership Incentive: 70% of the expenses regarding e-commerce website 

membership for companies 

Branding and Turquality Incentive (Ministry of Economy) 

TURQUALITY® is basically an accreditation system, which is designed not only for elevating the 

beneficiary companies to the level of international benchmarks, but also creating awareness on the 

internationally accepted values like quality and novelty that are actually carried by these brands. Main 

objectives of program are stated below: 

- Support companies in their brand-building efforts via helping them to develop essential capabilities, 

competences, skills and resources 

- Undertake PR activities abroad for creating and enhancing awareness on Turkish brands 
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- Create awareness on the internationally accepted values like quality and novelty 

- Ease access to the market intelligence in order to help companies brand-positioning 

- Act as an incubator and catalyzer for selected Turkish brands 

Areas of Support and Support Limitations: 

1) Exporters Unions, Manufacturer Associations/Unions Support: International market promotion 

expenses, consulting services expenses and market research studies and reporting expenses regarding 

relevant products of the organizations are supported by this program. 

a) For Unions: 80%, up to maximum limit of the program per year. 

b) Manufacturer Associations/Unions: 50%, up to maximum limit of the program per year. 

Turkish Exporters Assembly (TİM) and Unions solely representing their sector are supported at the rate 

of 80%, up to maximum limit of the program per year. 

Projects eligible for incentive and conducted by more than one Union are supported at the amount of up to 

maximum limit of the program per year. 

2) Companies in the scope of Branding Support Program: 

a) Expenses regarding patent, utility model registration and industrial design registration and expenses 

regarding international trademark registration and protection of the brands in the scope of the incentive 

are supported at the rate of 50%, up to maximum limit of the program per year. 

b) Expenses regarding promotion activities for the brand in the scope of the incentive conducted in target 

market and countries approved by the Ministry are supported at the rate of 50%, up to maximum limit of 

the program per year. 

c) Store/restaurant/café, office, storage and after sale service unit opened for the brand in the scope of the 

incentive in target market and countries approved by the Ministry are supported as follows; 

- Gross lease expenses (warehouse expenses for the storage, including tax/duty/fee), municipal 

expenses, suitable location research and commission expenses for lease of the said units, as well as 

legal consulting expenses are supported at the rate of 50%, up to maximum limit of the program per 

year. 

- Concept architectural works and installation/decoration expenses for the leased unit are supported at 

the rate of 50% up to maximum limit of the program per year. 

d) Gross lease expenses (including tax/duty/fee) for rayon, shelf, shop in shop, kiosk, floor display and 

similar sale points in showroom/department store/supermarket in target market and countries approved by 
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the Ministry for the brand in the scope of the incentive, municipal expenses, commission, concept 

architectural works, decoration and installation expenses and suitable location research expenses as well 

as legal consulting expenses are supported at the rate of 50%, up to maximum limit of the program per 

year. 

e) Gross lease expenses (including tax/duty/fee) for showroom opened in target market and countries 

approved by the Ministry for the brand in the scope of the incentive, municipal expenses, commission, 

concept architectural works, decoration and installation expenses and suitable location research expenses 

as well as legal consulting expenses are supported at the rate of 50%, up to maximum limit of the program 

per year. 

f) Any expenses regarding quality hygiene, environment documents and human life, commodity safety 

and security markings required in the scope of compliance with environment, quality and human health 

specifications for opening and operating store/restaurant/café, including consulting services are supported 

at the rate of 50%, up to maximum limit of the program per year. 

g) If the company gives franchise for the brand in the scope of the incentive, the following support shall 

be provided for up to 10 stores to be opened and activated abroad with franchising system: 

- 50% of the installation/decoration expenses, up to maximum limit of the program per year. 

- 50% of the lease expenses for two years per store, up to 50 (maximum limit of the program per year) 

h) Expenses regarding consulting services for increase of competitive advantage in the international 

market are supported at the rate of 50%, up to maximum limit of the program per year. 

i) Expenses regarding employment of fashion/industrial designer to be employed by the company or 

authorized company for the brand in the scope of the incentive, cook/chef expenses are supported for 

maximum 3 persons at a time at the rate of 50%, up to maximum limit of the program per year. 

j) Expenses regarding market research and reporting are supported at the rate of 50%, up to maximum 

limit of the program per year. 

Design Incentive (Ministry of Economy) 

Supports provided in this program are stated below: 

1) Designer Companies and Design Office Incentive: 

- International promotion expenses are supported at the rate of 50%, for designer companies maximum 

limit of the program per year, for design offices up to maximum limit of the program per year; 

- Installation/decoration expenses for units to be opened abroad in the scope of the incentive (company, 

office, store, storage, branch, showroom, rayon, etc.) are supported at the rate of 50%, for designer 
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companies up to maximum limit of the program per year, for design offices up to maximum limit of the 

program per year; gross lease expenses for the units and relevant consulting services and tax/duty/fee 

expenses are supported at the rate of 50%, for designer companies up to maximum limit of the program 

per year, for design offices up to maximum limit of the program per year; 

- Expenses regarding patent, utility model registration and industrial design registration and expenses 

regarding trademark registration and protection of the brands in the scope of the incentive are supported at 

the rate of 50%, up to maximum limit of the program per year; 

- Gross salary expenses for the employment of designers and modelists are supported at the rate of 50%, 

for designer companies and for design offices up to maximum limit of the program per year; 

- Expenses regarding consulting services to improve competitive advantage and corporate capacity are 

supported at the rate of 50%, for designer companies and for design offices up to maximum limit of the 

program per year. 

2. Union, Association, Foundation and Turkish Exporters Assembly Support: 

- Expenses regarding visual and written promotions to be conducted abroad and any expenses regarding 

promotion, advertising and marketing activities such as promotion, branding-promotion agency, strategic 

consulting and other relevant activities are supported at the rate of 50% up to maximum limit of the 

program per year; 

- Any expenses regarding training of up to 30 designers/year for the period of two years. 

Overseas Office, Brand and Promotion Activities Support (Ministry of Economy) 

Supports provided in this program are stated below: 

1) Overseas Office Lease Expenses Support: This program aims at supporting international promotion, 

branding registration expenses and lease expenses of the overseas office opened for trade activities and 

expenses regarding Turkish Trade Centers. 

- Lease expenses of the overseas offices opened by industrial and commercial companies or organically 

linked overseas companies or branches and cooperation organizations: For stores, the support rate is 60% 

up to maximum limit of the program per year, for offices, showrooms, storages, product display 

greenhouses/fields or rayons the support rate is 60% up to maximum limit of the program per year, 

- Lease expenses of the overseas offices opened by commercial companies or organically linked overseas 

companies or branches and cooperation organizations: For stores, the support rate is 50% up to maximum 

limit of the program per year, for offices, showrooms, storages or rayons the support rate is 50% up to 

maximum limit of the program per year. 
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2) Promotion Expenses Support: 

- Expenses regarding promotion, advertisement and marketing activities regarding products manufactured 

in Turkey, conducted abroad by companies and cooperation organizations with overseas offices supported 

in the scope of the Communiqué, are supported at the rate of 60%, up to maximum limit of the program 

per year/country. 

For companies with supported overseas offices, expenses regarding promotion, advertisement and 

marketing activities regarding products manufactured in Turkey, conducted by these companies in the 

countries where they do not have overseas offices, are supported at the rate of 60%, up to maximum limit 

of the program per year, provided that the company has national brand trademark registration and already 

has or applied for brand trademark registration in the relevant country. 

- For companies without supported overseas offices, expenses regarding promotion, advertisement and 

marketing activities regarding products manufactured in Turkey conducted abroad are supported at the 

rate of 60%, up to maximum limit of the program per year, provided that the company has national brand 

trademark registration and already has or applied for brand trademark registration in the relevant country. 

3) International Brand Trademark Registration Support: 

- Expenses regarding international registration and protection of brand trademarks that are national 

registered trademarks are supported at the rate of 50%, up to maximum limit of the program per year. 

- In case of application for incentive for international trademark registration without national trademark 

registration, the expenses regarding international registration and protection of brand trademarks will be 

supported only is the national trademark registration is completed within the incentive application process 

period. 

4) Turkish Trade Centers Support: 

- Expenses regarding gross lease (net lease and taxes) of Turkish Trade centers are supported at the rate of 

60%, up to maximum limit of the program per year/center. 

- Provided that Turkish Trade Center is purchased by the operating company, such transaction is 

supported at the rate of 60% of the price, up to maximum limit of the program per year. 

- Expenses regarding international promotion of Turkish Trade Center are supported at the rate of 60%, 

up to maximum limit of the program per year. 

- Expenses regarding gross salaries of up to 10 persons to be employed by the Turkish Trade Center 

operating company in compliance with Ministry’s employment terms and conditions are supported at the 

rate 60%, up to maximum limit of the program per year. 
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Expo Participation Incentive (Ministry of Economy) 

1) International Expo Participation Support 

In the scope of this program, the authorization, assignment of organizing entities and expo activities are 

evaluated and examined for the following international commercial activities: 

a) International Expo Participation Support: 

50% of expo participation fee and travel expenses; in case the participant is Sectoral Foreign Trade 

Company -75%; for manufacturer/producer expos – 75%; for producers in the areas indicated in the 

Communiqué – 75%. For general expos, the incentive amount is up to maximum limit of the program per 

year/expo, for sectoral expos the incentive amount is up to maximum limit of the program per year/expo. 

For certain sectors indicated in the Communiqué, the transportation (freight) expenses of the participants 

are additionally supported at the rate of 50%. 

b) International Expo Organizer Promotion Activities Support: 

Expenses regarding promotion activities conducted by organizer assigned by Ministry of Economy, 

provided that the incentive does not exceed 25% of the total participation fees of all participants, are 

supported at the rate of 75%. For general expos, the incentive amount is up to maximum limit of the 

program, for sectoral expos the incentive amount is up to maximum limit of the program. 

c) Individual Participation Support: 

Provided that the incentive amount does not exceed maximum limit of the program per year, 50% of expo 

expenses and travel expenses are supported by the Ministry. In case the participant is sectoral foreign 

trade company or a producer or manufacturer in the field indicated in the Communiqué, the rate of 

support for sectoral expos is 75%. Participants conducting activities in sectors indicated in the 

Communiqué shall not be limited to maximum limit of the program per year and will be additionally 

supported at the rate of 50% of the transportation (freight) expenses. 

d) Target Country Based Additional Expo Support and Additional Prestigious Expo Support: 

For prestigious expo participations, the support rate is 50%, with incentive amount up to maximum limit 

of the program per year. In addition, the travel expenses of 5 booth attendants are supported at the rate of 

50%. For companies operating in sectoral fields indicated in the Communiqué participating in prestigious 

expos, there is no booth size limitation. Participants of expos conducted in 15 target countries determined 

each year are provided with 20 points support in addition to 50% support rate. 

Eligible Applicants: Organizers conducting international expo organizations and companies and 

organizations participating in such expos. Companies and organizations individually participating in 

sectoral international expos. 
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Application date: In the event of individual participation, at least 15 days prior to the expo 

commencement date. 

2) Sectoral International Domestic Expo Participation Support 

a) The following activities to be conducted by organizers for the purpose of national expo promotions and 

international participation and visits are in the scope of this incentive: 

1) Seminars, conferences, meetings and announcements regarding national expo’s subject, 

2) Advertising panels, banners, catalogues, brochure/booklets and other similar promotional activities, 

3) Electronic environment promotion /video wall, multivision shows, 

4) Advertisements to be published via mass media, 

5) Expenses regarding travel and accommodation for up to 2 organizer employees in the scope of visiting 

international expo organized in the sector(s) of the national expo subject, 

6) Expenses regarding booth up to 18 m2 in the area of international expo organized in the sector(s) of the 

national expo subject, 

7) Expenses regarding show/activity trend area in the scope of international expo organized in the 

sector(s) of the national expo subject. 

b) Expenses Regarding show/activity/trend area to be conducted by organizers for the purpose of national 

expo promotions and increasing international participation and visits are in the scope of this incentive. 

c) In order to receive support in the scope of this incentive, the organizers are required to conduct 

majority of the promotional activities regarding national expo on international level. 

d) Expenses regarding promotional activities conducted abroad are supported at the rate of up to 75% in 

the scope of the criteria regarding national expo performance determined by the Ministry, with incentive 

amount up to maximum limit of the program for international promotion activities and up to maximum 

limit of the program for national promotion activities of each national expo. 

Agricultural Product Export Incentive (Ministry of Economy) 

This program aims at increasing the competitiveness and export potential of agricultural products on 

international markets. To be covered in the scope of the Support and Price Stabilization Fund grants, the 

export of agricultural products, stated below, is supported in accordance with export restitution amounts, 

maximum payment rates and threshold. 
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- Poultry (except entrails), egg, honey, flowers and buds suitable for bouquet and decoration purposes, 

vegetables (raw, steam cooked or boiled) (frozen), dried vegetables (whole, cut, sliced, broken or 

powdered, without further processing), fruits and stone fruits (raw, steam cooked or boiled, frozen ), olive 

oil, sausages and similar products or conserved products made from poultry and poultry entrails, 

processed or conserved fish, food products containing chocolate and cocoa, pasta, biscuits, waffles, cakes, 

frozen fruit and vegetables and foods based on fruit and vegetable processing industry, jam, jelly, 

marmalade, fruit or nuts puree or paste, fruit and vegetable juices and fruit nectars. 

OTHER INCENTIVES 

Technological Product Promotion and Marketing Support Program (Teknopazar) (MoSIT) 

Domestic organizations aiming at promotion and marketing of technological products or prototypes 

generated as the result of R&D and innovation projects conducting international promotion and marketing 

of technological projects or prototypes generated as the result of R&D and innovation projects supported 

by public institutions and organizations and legal foundations or international funds are supported in the 

scope of this incentive program. The Ministry provides grants for international promotion and marketing 

activities at the amount of up to maximum limit of the program and for national promotion and marketing 

activities at the amount of up to maximum limit of the program. 

General Incentive Program (KOSGEB) 

This program provides several supports for three years in different areas (national expo support; 

international business trip support; promotion support; B2B meetings support; qualified personnel 

employment support; consultant support; training support; energy efficiency support; design support; 

industrial property rights support; licensing support; testing; analysis and calibration support; independent 

audit support; voluntary expert support; and logistics) in order to: 

-Increase the quality and efficiency of products/services produced by SMEs. 

- Support general operating expenses of SMEs related with increasing competitiveness of SMEs 

-Increase domestic and foreign marketing activities. 

SME Project Support Program (KOSGEB) 

Projects regarding production, management-organization, marketing, foreign trade, human resources, 

financial affairs and finances, information management and other relevant areas are the support areas of 

this program. Duration of the support may be changed in accordance with project duration but it cannot 

exceed the maximum limit of the program. 

KOBIGEL - SME Development Support Program 

This program aims to increase the share of SMEs in economy in accordance with national and 

international targets as well as to increase the competitiveness of SMEs and to increase added value 
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provided by SMEs in the economy. The project expenses for 36 months to be supported in the scope of 

the program are determined by the Presidency during the Call for Proposals and the Board makes the last 

decision in accordance with the determined guidelines. However; real estate purchase, building 

construction, furbishing, vehicle purchase and rental, staff expenses unassociated with the project and 

other costs as well as taxes, duties and fees and social security contributions are not supported. 

Appendix 3: SME Supports in Guyana 

General Incentives: 

• Exemption from Customs Duty on most plant machinery and equipment 

• Exemption from Customs Duty on raw materials and packaging materials used in the production 

of goods by manufacturers 

• Exemption from Customs Duty and zero rate of Value-Added-Tax on raw materials and 

packaging for manufactures who export 50 percent or more of their products 

• Unlimited carryover of losses from previous years 

• Accelerated depreciation on plant and machinery for approved activities 

• Full and unrestricted repatriation of capital, profits and dividends 

• Benefits of double taxation treaties with the UK, Canada, Kuwait and Caricom countries 

• Exemption from Customs Duty and zero rate of Value-Added-Tax on items approved under an 

Investment Agreement between the Government and the business 

• Exemption from Excise Tax on items approved under an Investment Agreement between the 

Government and the business 

• Zero rate of Value-Added-Tax on exports 

Special Incentives (provided in addition to general incentives): 

• Export Allowances for non-traditional exports to markets outside Caricom. The actual amount 

deducted depends on the proportion of export sales to total sales. Does not include rice, lumber, 

timber, shrimp, rum, sugar, diamond, gold, bauxite, molasses, petroleum. 

% of export sales to total sales 
% of export profit deducible from 

income tax 

10% or more –less than 21% 25% 

Greater than 21% – less than 31% 35% 

Greater than 31% – less than 41% 45% 

Greater than 41% – less than 51% 55% 
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Greater than 51% – less than 61% 65% 

Greater than 61% 75% 

 

Sector Incentives (provided in addition to general incentives): 

Agri-business 

• Exemption from Customs Duty on a wide range of machinery and equipment for land 

preparation, cultivation, harvesting – tractors, combines, bulldozers, excavators, etc. 

• Exemption from Customs Duty on a wide range of agro-processing equipment – sorting and 

grading of seeds, fruits presses and crushers 

• Zero rate of Value-Added-Tax on harrows, scarifiers, ploughs, weeders, hoes 

• Exemption from Customs Duty on fertilizers, insecticides, fungicides, weedicide, herbicides, 

inoculants 

• Zero rate of Value-Added-Tax on fungicide, herbicide, weedicide, pesticides, fertilizers 

• Exemptions from duties and taxes from items covered under an Investment Agreement 

Manufacturing 

• Exemption from Customs Duty on a wide range of process machinery and equipment including 

packaging equipment – fruit processing, sewing machines, four processing, poultry feed 

• Exemption from Customs Duty on a wide range of auxiliary equipment – boilers, fork-lifts, scales 

for continuous weighing, conveyors 

• Exemption from Customs Duty and zero rate of Value-Added-Tax on raw materials and 

packaging form manufacturers who export 50 percent or more of their products 

• Exemption from Customs Duty on raw materials and packaging materials used in the production 

of goods by manufacturers 

• Zero rate of Value-Added-Tax on sacks and bags used for packaging of goods 

• Exemptions from duties and taxes from items covered under an Investment Agreement 

Tourism 

• For tourist hotels and eco-tourist hotel 

• Tourist hotels – a hotel having at least 15 rooms and providing accommodation, services and 

activities intended to attract visitor on holiday 
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• Eco-tourist hotel – a tourist hotel in a location and having activities intended to attract persons 

who have an interest in the natural environment and wildlife of Guyana and having installations 

and operations designed to protect and preserve the natural environment and wildlife 

• New tourist hotels/eco-tourist hotel – exemption from Customs Duty and zero rate of Value-

Added-Tax on equipment, furnishings, building materials, appliances – to a total value of up to 

50% of the total investment 

• Expansions of existing tourist hotels/eco-tourist hotels – fiscal concessions of up to 25% of the 

additional investment 

Fisheries 

• Established fishing industries with fishing licences are eligible for exemption from Customs Duty 

for items such as spares, packaging material, fishing nets, floats, fishing vessels and wide range 

of fishing equipment 

• Small fishing establishments that provide evidence of their operations and supporting 

documentation from the Fishing Co-operatives are eligible for exemptions from Customs Duty 

and zero rate of Value-Added-tax on fishing nets, floats, rope, twine, cordage, hooks and sheet 

lead 

• Exemption from Customs Duty and Value-Added Tax on outboard engines of up to 75 Hp 

• Exemptions from duties and taxes for items covered under an Investment Agreement 

Forestry 

• Exemption from Customs Duty of a wide range of forestry and sawmilling equipment – skidders, 

band saws, gang saws, chain saws, saws blades, etc. 

• Exemption from Customs Duty on a wide range of wood working equipment – lathes, sanders, 

routes, saws 

• Exemptions from duties and taxes for items covered under an Investment Agreement 

Mining 

• Exemption from Customs Duty on a wide range of mining equipment – for sorting, screening, 

separating, washing, crushing, grinding, mixing or kneading earth, stone, ores or other mineral 

substances; rock drilling or earth boring tools; furnaces and ovens for roasting, melting or heat 

treatment of ores, pyrites or of metals 

• Exemptions from duties and taxes for items covered under an Investment Agreement 

ICT 
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• Exemption from Customs Duty on a wide range of ICT equipment including computers and their 

hardware accessories, integrated circuits, micro assemblies and apparatus 

• Zero rate of Value-Added-Tax on Computers and hardware accessories, routers, switches and 

hubs for networking computers, toner cartridges and ink cartridges for computer printers 

• Tax Holiday 

• Exemption from duties and taxes for items covered under an Investment Agreement 
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